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Part 4: Our Governance

Our governance arrangements ensure we meet our strategic objectives and that 
our resources are allocated appropriately to maximise the cost-effective delivery of 
services. 

Our governance framework assists the Director-General as the accountable offi cer 
to meet the requirements of the Financial Accountability Act 2009, the Financial 
and Performance Management Standard 2009, the Public Sector Ethics Act 1992 
and other legislative and accountability requirements. Our framework refl ects our 
commitment to high standards of professional conduct, and honest and ethical 
business practices, effectively supports our department’s strategic management 
and monitors the achievement of our departmental business objectives. 

Our framework is based on the following principles:

• strong leadership

• responsible, informed and ethical decision making

• transparency, accountability and probity

• compliance with legislative and prescribed requirements

• embracing change and changing technology

• performance improvement.

The core elements of our governance arrangements, which are reviewed regularly, 
include:

• effective organisational structures, delegations and accountability mechanisms

• a comprehensive governance committee structure

• strategic planning, risk management, performance monitoring and reporting

• corporate policies, procedures and guidelines

• compliance and systems assurance reviews.
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Executive Leadership Team
The Executive Leadership Team is our principal governing 
body. It supports the Director-General in meeting legislative 
requirements and accountabilities. The Executive Leadership 
Team is responsible for setting the strategic direction of the 
department, effective planning and resource allocation and 
overseeing the department’s performance, program and 
project management. 

The role of the Executive Leadership Team is to:

• set our department’s goals and performance levels

• establish our department’s culture and appetite for risk

• provide direction for our risk management system

• provide stewardship over the implementation of our 
programs and policies

• monitor performance against planned business activities 
as well as the fi nancial performance of our department

• provide a forum for debating and discussing strategic and 
key operational issues.

As at 30 June 2017, the Executive Leadership Team was 
supported by six committees which advised on matters within 
their terms of reference. The chairs of these committees 
report to the monthly Executive Leadership Team meetings. 

Our Executive Leadership Team 
as at 30 June 2017

Liza Carroll
Chair:  Director-General

BEd, MEd (Hons)

Liza was appointed as Director-General of the Department of 
Housing and Public Works in August 2015. She has over 15 
years senior executive experience across the Australian and 
Queensland Governments. During this time Liza has delivered 
reforms in the areas of housing, homelessness, families, 
income support and communities. 

Liza is the former Associate Secretary of Indigenous Affairs 
in the Department of the Prime Minister and Cabinet. She 
started her career in the early childhood education and higher 
education arenas.

Liza has a keen interest in public sector leadership 
and administration in terms of strategy and delivery for 
government and the community.

Christine Castley 
Member: Deputy Director-General, Housing and 
Homelessness Services

BA/LLB, MPA

Christine has been with the department since March 2016, 
bringing with her over 20 years’ experience in the public 
sector. In her previous role of Senior Executive Director 
of Social Policy with the Department of the Premier and 
Cabinet, Christine led and coordinated a wide range of 
whole-of-government social and justice issues. In 2014–15 in 
particular, Christine led the Secretariat to the Government’s 
Taskforce on Domestic and Family Violence. Prior to this, 
Christine held senior positions in the Department of Natural 
Resources and Mines, the Department of State Development 
and the Queensland Performing Arts Trust. 

Graham Atkins 
Member: Deputy Director-General, Public Works and Asset 
Management

BA Science (Quantity Surveying), Associate Dip. of Applied 
Science (Building)

Graham has vast experience in the building and construction 
industry spanning a number of decades. Graham has 
contributed to the Executive Leadership Team in his role as 
Deputy Director-General since joining the department in July 
2011. Graham has held senior executive positions within 
other government departments, including Deputy Director-
General of the Department of Education and Training, where 
he was responsible for infrastructure planning and delivery. 
Graham holds a Queensland Open Builders Licence.

Chair:  Director-General

Members:

• Deputy Director-General, Housing and Homelessness 
Services

• Deputy Director-General, Public Works and Asset 
Management

• Assistant Director-General, Building Industry and 
Policy

• Assistant Director-General, Queensland Government 
Procurement

• Assistant Director-General, Corporate Services

• Executive Director, Aboriginal and Torres Strait 
Islander Strategy Unit
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Kimberley Dripps 
Member: Assistant Director-General, Queensland Government 
Procurement

BVsc (Hons), MBA, GAICD

Kimberley was appointed Assistant Director-General, 
Queensland Government Procurement and Chief Advisor, 
Queensland Government Procurement in April 2017.

Kimberley has a strong public-sector background, working 
most recently as Deputy Secretary in the Australian 
Department of Environment. She has also worked in Victoria 
for the Department of the Premier and Cabinet, and in 
a number of policy and program roles across the state’s 
planning, transport and agriculture portfolios. Before joining 
the department, Kimberley was a Principal at the Nous Group, 
leading the public policy practice in Queensland. 

Don Rivers 
Member: Assistant Director-General, Building Industry and 
Policy

Dip Architecture, Grad Dip Building Project Management

Don was appointed to the role of Assistant Director-General, 
Building Industry and Policy in July 2013. Don is responsible 
for the delivery of policy development and legislative reform 
related to the building industry, and maintaining open and 
professional stakeholder engagement with the design and 
building construction sector on behalf of the department.

Don joined the department in 1995 after 20 years in 
the private sector as an architect, delivering many of 
Queensland’s capital works projects. Don has held a number 
of positions in the department’s former commercialised 
business unit, Project Services, including Regional Architect, 

Client Manager, Portfolio Director, and General Manager.

Robyn Turbit
Member: Assistant Director-General, Corporate Services

BComm, BEcon

Robyn has worked for almost 40 years across the private and 
public sectors predominantly relating to accounting, auditing 
and governance functions. Over this career span, she has 
undertaken her various roles using many employment styles, 
viz. full-time, part-time, telecommuting, and contracting.

Robyn has worked in a number of public sector departments 
but for the last 27 years within the various iterations of 
the Department of Housing and Public Works. Robyn 
was appointed as the fi rst Internal Audit Manager for the 
department and went on to fi ll a variety of positions until 
her appointment to the Assistant Director-General Corporate 
Services position in 2007. 

Wayne Ah Boo 
Member: Acting Executive Director, Aboriginal and Torres 
Strait Islander Strategy Unit

BBus (Accounting)

Wayne is a Torres Strait Islander whose family ancestry 
extends to the Islands of Mabuiag and Iama. He has over 
30 years experience working in Aboriginal and Torres Strait 
Islander affairs in Queensland. This has included a decade 
of work in the Australian Government with the Department 
of Aboriginal Affairs, the Public Service Commission and the 
Aboriginal and Torres Strait Islander Commission. During a 
17-year period, he also held Executive and Senior roles within 
the Queensland Government in the areas of employment, 
education and housing. Wayne is passionate about helping 
his community and making a difference for Aboriginal and 
Torres Strait Islander peoples in Queensland.
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Governance Committees

Audit and Risk Committee

The Audit and Risk Committee is appointed and authorised 
pursuant to sections 28 and 35 of the Financial and 
Performance Management Standard 2009. The committee 
acts as an advisory service to the Director-General to 
assist in the effective discharge of the Director-General’s 
responsibilities in the Financial Accountability Act 2009, the 
Financial and Performance Management Standard 2009 
and other relevant legislation and prescribed requirements. 
In doing so it provides independent comment, advice and 
counsel to the Director-General on fi nancial statements, 
performance management, risk management, compliance 
and internal and external audits, including all Queensland 
Audit Offi ce audit recommendations. 

The committee charter sets out the authority, responsibilities, 
membership and the operations of the committee. The 
charter has been prepared having regard to the Audit 
Committee Guidelines issued by Queensland Treasury in 
December 2009, and relevant provisions of the Financial and 
Performance Management Standard 2009. The committee 
observed the terms of its charter during 2016–17.

In 2016–17, the Audit and Risk Committee:

• considered, discussed and endorsed the annual fi nancial 
statements 2015–16

• received updates and considered the management 
of risk in the department through presentation of key 
departmental risks and demonstration of the department’s 
risk management framework

• endorsed the internal audit charter as well as the strategic 
and annual internal audit plans for approval by the 
Director-General

• endorsed the committee charter and workplan

• considered the client strategy, plan and fees proposed by 
the Queensland Audit Offi ce

• considered Queensland Audit Offi ce reports and associated 
recommendations and application to the department

• updated the Director-General on relevant matters, opinions, 
decisions and recommendations made by the committee

• assessed the effectiveness of the internal audit function

• performed a self-assessment on the effectiveness of the 
committee

• approved the closure of internal and external 
recommendations.

The Audit and Risk Committee met on fi ve occasions during 
2016–17.

Remuneration was paid to the two external members, 
Eric Muir ($9,790) and Neil Jackson ($8,033).

Chair: Eric Muir FCPA (External Member)

Internal members:

• General Manager, Strategy, Policy and Programs, 
Housing and Homelessness Services

• Executive Director, Government Employee Housing, 
Public Works and Asset Management

External member:

• Neil Jackson FCPA

Past member 2016–17:

• Executive Director, Contract and Delivery 
Management, Housing and Homelessness Services

Working together as One Department

One Department is a central pillar of our Strategic Plan 2016–2020. It is about all staff working together across business 
areas, sharing our knowledge and ideas to collaborate and innovate.

Working as One Department is about harnessing all the existing tools and platforms we have in place, being bold, agile and 
fl exible and building our capability for the future.

Mobility is a big part of One Department, and at HPW it is about getting the best out of people by providing opportunities for 
staff to work in different areas, develop new skills and bring new perspectives and approaches to the work we do.

One Department is also about looking for opportunities to collaborate on projects both big and small, through actively 
seeking advice and input from colleagues within the department as well as staff in other agencies and the private sector.

Our Executive Leadership Team are the department champions for key projects that promote our One Department priorities. 
These projects focus on improving our visibility and strategic leadership capabilities, fostering department-wide leadership 
at all levels, enhancing our data analytics capabilities, and promoting innovation.
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Information Steering Committee
The Information Steering Committee ensures the department 
maximises the value of its business investments that have an 
information communication technology-enabled component, 
and supports the effi cient operation of the department’s 
business areas while also aligning with whole-of-government 
and departmental information communication technology 
strategies and objectives.

In 2016–17, the Information Steering Committee:

• noted and assisted in the progress of the Future of Property 
and Tenancy Systems (FOPATS) program, iSpace External 
Hosting migration, Print-as-a-Service, and ServiceNow 
upgrade projects; and consideration for the ePlan room 
upgrade

• noted the update on the ICT Strategic Plan and Cyber 
Security Essential Eight

• endorsed the establishment of the initial state planning 
project to deliver a detailed business case and project 
plan to support the proposed Fleet Management System 
replacement project

• endorsed the Finance/Payroll and HPW key systems 
roadmaps

• endorsed in principle the requirement to develop a data 
capture tool to meet the new domestic smoke alarm 
legislation requirements

• endorsed the HPW ICT Dashboard and the approach to 
data loss technology and user awareness training.

People and Culture Committee
The People and Culture Committee advises the Director-
General on human resources policy, strategies and practices 
to ensure compliance with relevant legislation, directives and 
strategic objectives within the department.

During 2016–17, the department through its People and 
Culture Committee:

• updated and continued the delivery of the People and 
Culture Strategy 

• developed enhanced leadership capability through 
Managing for Results (M4R), Taking the Lead and Emerging 
Leaders Program (ELP)

• delivered initiatives to enhance capability and provide a 
healthy and safe work environment

• developed and implemented a departmental graduate 
program

• promoted and participated in the White Ribbon 
accreditation process. 

Workplace Health and Safety Peak Committee 
The Workplace Health and Safety Peak Committee is 
responsible for providing effective leadership and strategic 
direction in relation to the operation of the department’s 
safety management systems, the monitoring and review 
of workplace health and safety performance and risk 
management, and the continuous improvement of the 
department’s safety performance and culture.

Chair: Assistant Director-General, Corporate Services

Members:

• Deputy Director-General, Housing and Homelessness 
Services

• Deputy Director-General, Public Works and Asset 
Management

• Assistant Director-General, Building Industry and 
Policy

• Assistant Director-General, Queensland Government 
Procurement

• Chief Information Offi cer, Corporate Services

• Chief Finance Offi cer, Corporate Services

• Queensland Government Chief Information 
Offi cer representative

Observer:

• Director, Internal Audit

External Member:

• Marcus Darbyshire, Gartner

Chair: Executive Director, Human Resources

Members:

• Executive Director, State-Wide Operations, Building 
and Asset Services, Public Works and Asset 
Management 

• Executive Director, Customer Relationships and 
Program Management, Building and Asset Services, 
Public Works and Asset Management

• Client Account Manager, Government Employee 
Housing, Public Works and Asset Management

• Manager, Chermside Housing Service Centre, Housing 
and Homelessness Services

• Manager, Building Industry and Policy

• Manager, Workforce Capability, Human Resources, 
Corporate Services

Chair:  Director-General

Members:

• Deputy Director-General, Housing and Homelessness 
Services

• Deputy Director-General, Public Works and Asset 
Management

• Assistant Director-General, Building Industry and Policy

• Assistant Director-General, Queensland Government 
Procurement 

• Assistant Director-General, Corporate Services

• Executive Director, Human Resources, Corporate 
Services
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During 2016–17, the department through its Workplace 
Health and Safety Peak Committee endorsed the:

• continued delivery of the Healthy and Safe Workforce 
Action Plan

• continued focus on supporting staff affected by domestic 
and family violence, including a commitment to obtain 
White Ribbon Accreditation

• continued delivery of the Pathways Health and Wellbeing 
Program

• continued delivery of a mental health awareness training 
program

• continued focus on the provision of employee and 
manager support services to assist the department in 
managing injuries, illnesses and complex cases.

Property Asset Management Committee
The Property Asset Management Committee provides 
strategic oversight of the department’s property assets 
including acquisitions and capital works, maintenance and 
upgrade programs, asset disposals, and asset revaluation 
methodologies.

In 2016–17, the Property Asset Management Committee:

• provided strategic direction for the development of the 
department’s 10-year Total Asset Management Plan, to 
identify funding requirements

• monitored the department’s annual asset revaluations 
including methodologies, results and fi nancial impacts

• provided oversight and strategic direction on the 
department’s capital, maintenance and upgrade programs

• monitored and provided oversight of the department’s 
various divestment and investment strategies.

Strategic Procurement Committee 
The Strategic Procurement Committee acts as an advisory 
service to the Director-General and divisions of the 
department on procurement policy and practice.

The Strategic Procurement Committee was established in 
November 2016 and its focus is to deliver excellence in 
procurement for the Housing Strategy construction program 
and the department’s responsibilities in leading the 
General Goods and Services, and Building Construction and 
Maintenance categories for the Queensland Government.

Chair: Deputy Director-General, Public Works 
and Asset Management

Members:

• Assistant Director-General, Building Industry and 
Policy

• Chief Finance Offi cer, Corporate Services

• Executive Director, Queensland Government 
Accommodation Offi ce

• Executive Director, Capital and Assets, Housing and 
Homelessness Services

• Executive Director, Government Employee Housing, 
Public Works and Asset Management

• Executive Director, Building Construction 
and Maintenance, Building Industry and Policy

• Executive Director, Building Industry and Policy

• Executive Director, Contract Services, Building Industry 
and Policy

• General Manager, Strategy, Policy and Programs, 
Housing and Homelessness Services

Chair: Assistant Director-General, Queensland 
Government Procurement

Members:

• Executive Director, General Goods and Services, 
Queensland Government Procurement

• Director, General Goods and Services, Queensland 
Government Procurement

• Director, Building Construction and Maintenance, 
Building Industry and Policy

• Director, Procurement, Business Systems 
and Reporting, QFleet

• Director, Strategy, Policy and Performance, 
Queensland Government Procurement

• Manager, ICT Procurement Services, Information 
Services Directorate, Corporate Services 

• Director, Corporate Services

• Director, Procurement – Programs, Housing and 
Homelessness Services

• Director Central Procurement, Building 
and Asset Services, Public Works and Asset 
Management
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Strategic Planning, 
Performance Monitoring 
and Reporting
Our department’s Performance Management Framework is 
structured around four key areas of governance, planning, 
risk management and performance reporting. The framework 
demonstrates how the Government’s strategic priorities 
and targets inform departmental objectives and how these 
are operationalised through the business areas of the 
department.

Our department’s performance reporting mechanisms 
help ensure our strategic objectives are implemented and 
that services are delivered effi ciently and effectively. Our 
performance reporting arrangements are established in 
line with the Department of the Premier and Cabinet’s 
Queensland Government Performance Management 
Framework.

In 2016–17, we improved mechanisms for monitoring 
progress towards achieving our strategic objectives and 
delivering our commitments as described in budget papers. 
Monthly and quarterly reporting changes strengthened 
our capacity to identify and respond to issues and support 
decision-making. Divisional operational planning was 
supported through the creation of a toolkit to guide 
planning processes. 

Risk Management
Our Risk Management Framework aligns to our governance 
and accountability structures. We have a moderate appetite 
for risk, except for workplace health and safety, and fraud and 
corruption, for which there is no tolerance. 

During 2016–17, we continued to focus on improving 
our risk maturity by embedding and strengthening our 
risk management practices. Actions to achieve this were 
contained in the department’s Risk Management Strategy 
2016–18. The strategy is reviewed and updated annually and 
aims to improve our risk management policies, processes, 
culture, capability and technology. 

In accordance with our strategy, risk management process 
audits were undertaken across the entire department to 
assess the level of maturity in each division and identify areas 
for improvement. Additional communication and awareness-
raising activities took place and a risk management capability 
development plan was rolled out. These actions reinforced 
sound risk management practices. 

Integrity Services
The department has a dedicated Integrity Services Unit 
(a specialist, independent advisory unit) which deals 
with complaints of corrupt conduct (including fraud and 
corruption), as well as recommending and monitoring actions 
to prevent future wrongdoing.

The department demonstrates its commitment to maintaining 
high integrity standards through its integrity framework. 

The framework comprises four key components:

• setting integrity standards by establishing clear 
departmental policy (including a Fraud and Corruption 
Prevention Policy and a Fraud and Corruption Control Plan)

• implementing integrity standards by communicating and 
demonstrating expected performance standards and 
supporting staff who report suspected wrongdoing

• monitoring integrity standards by undertaking planned and 
targeted reviews

• managing non-conformance by taking action that is 
appropriate and which supports public confi dence in the 
department.

During 2016–17, the department issued a range of 
communication initiatives aimed at raising employee 
awareness about corrupt conduct (including fraud and 
corruption). Communications included a specifi c briefi ng 
for all departmental employees, misconduct prevention 
screensavers and regular emails issued to all staff.

Internal Audit
In line with Section 61 of the Financial Accountability Act 
2009 and the Financial and Performance Management 
Standard 2009, Internal Audit provides independent, 
objective assurance and advisory services designed to 
improve the operations and control environment of the 
department.

An approved charter formally defi nes the purpose, authority 
and responsibility of Internal Audit. The charter is consistent 
with the International Standards for the Professional Practice 
of Internal Auditing as set by the Institute of Internal Auditors. 
All members of Internal Audit apply and uphold the principles 
of integrity, objectivity, confi dentiality and competency under 
the Institute of Internal Auditors’ formal Code of Ethics.

Internal Audit operates independently from the core activities 
of the department and is accountable to the Director-General 
for its effi cient, effective and economical operation. 

Internal Audit works according to a strategic and risk based 
annual audit plan. These plans are endorsed by the Executive 
Leadership Team and the Audit and Risk Committee prior 
to approval by the Director-General. Internal Audit attends 
and reports to every Audit and Risk Committee meeting on 
progress made in executing the annual audit plan. Reporting 
includes the status of the implementation of internal and 
external audit recommendations.
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Internal Audit coordinates its activities with external audit to 
obtain satisfactory audit coverage and minimise duplication 
of effort.

During 2016–17, the Internal Audit function had due regard 
to Queensland Treasury’s Audit Committee Guidelines, 
issued in 2012.

In 2016–17, Internal Audit:

• executed 20 planned and six unplanned projects which 
included advisory work and data analytics; and through 
these activities, provided assurance and advice that 
the department’s fi nancial and operational controls are 
designed to manage risks, and achieve the department’s 
objectives in the areas reviewed

• provided monthly reports to management on potential 
anomalies identifi ed through data analytics in the procure 
to pay process – this forms part of the program of work 
supporting a sustainable control environment for the 
department.

Information Systems 
and Recordkeeping
The department views recordkeeping as an integral part of 
its business activities. The Public Records Act 2002 and the 
Queensland State Archivist’s whole-of-government policies 
contribute to the foundations of departmental information 
management practices. 

In 2016–17, the department has been actively working to:

• align electronic document stores to the departmental 
business classifi cation scheme, ensuring consistency and 
increased fi ndability of documents and information 

• implement requirements for the management of business 
records including defi ning ephemeral information that 
can be destroyed when business requirements have been 
completed 

• manage the transition of information from 
decommissioned information systems into inactive status 
to commence the retention period

• identify opportunities to provide recordkeeping advice and 
support. 

Information Technology
The Information Services Directorate supports the information 
and communication technology (ICT) strategic goals of the 
department through the ICT Strategic Plan 2015–2019. It 
aligns with the Queensland Government ICT Strategy and 
outlines how ICT will be used to enable and deliver on the 
department’s objectives, strategies and future ICT planning 
and investment.

With technologies moving to cloud computing, the ICT 
strategies are articulating departmental drivers for cloud 
adoption and evaluating current ICT assets and services. 
Detection and monitoring of user-initiated cloud services has 
been established through awareness programs.

Service desk support is provided to all offi ces located across    
Queensland. In 2014–15, 48,233 enquiries were logged, this 
increased in 2015–16 to 66,455 due to the introduction of 
an upgraded desktop environment with enhanced mobility 
capability. In 2016–17, enquiries decreased to 57,317 
because of the stabilisation of the environment and growing 
user awareness of the function and capability.
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External Reviews

Queensland Government Procurement
In 2015, an Interdepartmental Committee (IDC) conducted a 
review into Queensland Government procurement to ensure 
that value for money, probity and local content remained at 
the forefront of government procurement practices. The IDC 
report was published in April 2016. 

Following the IDC report, the Queensland Audit Offi ce 
(QAO) conducted an audit on strategic procurement, which 
identifi ed a failure to realise benefi ts under the former 
Procurement Transformation Program (2013–2015). 
Findings of both the IDC and QAO also identifi ed issues with 
procurement data, systems and capability. 

To address the fi ndings, we continued our commitment to 
improve procurement across government by: 

• establishing a new governance model to drive 
accountability and performance

• making enhancements to procurement data to support 
better procurement decision making

• developing forward pipelines for procurement categories

• continuing to support improved sourcing and contract 
management capability across the sector. 

Other Reviews
In 2016–17, the department was involved in several external 
reviews including:

• Auditor-General of Queensland: Report to Parliament No. 
8: 2016–17 – Queensland state government: 2015–16 
results of fi nancial audits:

 – the department obtained an unmodifi ed audit opinion 
on the 2015–16 fi nancial statements.

• Auditor-General of Queensland: Report to Parliament No. 
16: 2016–17 – Government advertising:

 – the department has implemented the two 
recommendations that were made to all government 
departments to strengthen the evaluation of campaign 
materials.

• Auditor-General of Queensland: Report to Parliament 
No. 17: 2016–17 – Organisational structure and 
accountability:

 – assessment of the recommendations indicates the 
department’s organisational structure and alignment 
of strategic objectives, activities and roles is 
appropriate

 – the department will review its planning and reporting 
processes to identify opportunities to further 
strengthen strategic performance.

The department responds to recommendations made 
by Coroners in fi ndings of inquests. In 2016–17, the 
department:

• fi nalised three remaining recommendations which had to 
be addressed from a 2012 inquest regarding inspection 
and maintenance of rental properties

• as lead agency, provided two implementation updates for 
one recommendation from a 2014 inquest dealing with fi re 
safety in farmstay accommodation 

• as lead agency, provided a response to one 
recommendation from a 2015 inquest relating to 
electrocution, which was relevant to the Queensland 
Building and Construction Commission – legislative 
amendments relevant to the matter were subsequently 
contained in the Building and Construction Legislation 
(Non-conforming Building Products  – Chain of 
Responsibility and Other Matters) Amendment Bill 2017 
introduced into Parliament in May 2017 by the Minister for 
Housing and Public Works and Minister for Sport

• progressed a comprehensive response to a 2016 inquest 
regarding pool safety

• consulted extensively with respect to four 
recommendations from a 2016 inquest relevant to building 
industry inspections and standards (relating to awnings), 
with responses to each recommendation to be provided 
during 2017–18

• responded to requirements for information in 13 coronial 
investigations into deaths that occurred at various level 
three residential services, which are regulated by the 
department

• provided information and assistance for a coronial inquest 
concerning an electrocution in a college building in 
Bentley Park, North Queensland, the fi ndings of which are 
expected to be handed down in 2017–18.

Whole-of-Government Plans 
and Specifi c Initiatives
In 2016–17, the department:

• worked with other government departments and agencies 
in responding to the issues raised by the use of non-
conforming building products. This included working 
with the Australian Government and other states and 
territories on the progression of responses at a national 
level, culminating in the introduction of legislation in 
Queensland. It also included the department working 
closely with the Queensland Building and Construction 
Commission, the Queensland Fire and Emergency Services, 
the Department of Infrastructure Local Government and 
Planning and central agencies (Premier and Cabinet and 
Queensland Treasury). The focus of this work ultimately 
led to the establishment of a non-conforming products 
departmental committee and taskforce in response to fi re 
safety risks surrounding external cladding
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• worked closely with the Department of Infrastructure, 
Local Government and Planning and other key built 
infrastructure asset owning agencies to develop the 
Building Information Modelling (BIM) draft policy and 
principles for Queensland. This will support the state’s 
initiative to progressively implement the use of BIM on all 
major infrastructure projects by 2023

• launched the Queensland Building Plan – A discussion 
paper for industry and consumers and undertook extensive 
consultations across Queensland

• committed to the whole-of-government Moving Ahead 
initiative that aims to increase the economic participation 
of Aboriginal and Torres Strait Islander Queenslanders. We 
contribute to this through the Cultural Capability Action 
Plan 2014–17 and now the Aboriginal and Torres Strait 
Islander Advancement Strategy and Action Plan which will 
deliver outcomes for 2017–2020

• committed to providing graduates with the opportunity 
to develop their skills in a dynamic and professional 
environment. In addition to employing graduates as part 
of its two-year program, we employed graduates under 
two whole-of-government graduate programs – the Policy 
Futures Graduate Program coordinated by the Department 
of the Premier and Cabinet, and the IT Graduate Program 
coordinated by the Department of Science, Information 
Technology and Information

• supported the implementation of the whole-of-government 
Domestic and Family Violence Prevention Strategy and the 
Government’s response to the report from the Taskforce 
on Domestic and Family Violence in Queensland though a 
range of initiatives.

Queensland Housing Strategy
The whole-of-government Queensland Housing Strategy 
2017–2020 Action Plan was developed and released and 
includes, a number of actions that will require whole-of- 
government engagement. Delivery of actions will involve joint 
work with a range of other departments including Queensland 
Treasury, the Department of the Premier and Cabinet, 
the Department of Aboriginal and Torres Strait Islander 
Partnerships, the Department of Communities, Child Safety 
and Disability Services, and the Department of Infrastructure, 
Local Government and Planning.

Signifi cant Regional Infrastructure Projects 
Program (SRIPP)
The Signifi cant Regional Infrastructure Projects Program 
was announced as part of the State Infrastructure Fund as 
a Queensland Government commitment to boost regional 
funding to support economic growth. The purpose of the 
program is to fast-track key economic/social infrastructure 
projects in regional centres including transport, health, 
housing and education infrastructure. 

$14.2 million of funding under the Signifi cant Regional 
Infrastructure Project Program was allocated for social 
housing to be spent over two years. $8.251 million was 
expended in 2016–17 to commence construction of 44 units 
of accommodation of which 20 were completed.

National Agreements 
and National Partnership 
Agreements 
In 2016–17, we worked collaboratively with other levels of 
government through the:

• Intergovernmental Agreement (IGA) between the Australian 
Government, states and territories that establishes the 
Australian Building Codes Board. The IGA was reviewed 
and negotiated through the Building Ministers’ Forum for 
expected commencement in 2018 

• Australasian Procurement and Construction Council, which 
is a peak council, the members of which are responsible 
for procurement, construction, asset management and 
property policy delivery for the governments of Australian 
states and territories and of Papua New Guinea

• National Affordable Housing Agreement (NAHA), which 
provides a framework for states and territories and the 
Australian Government to work together to improve 
housing affordability and housing outcomes for 
Australians. Through the agreement, approximately $270 
million per annum is directed by Queensland for a range of 
services including social housing operations, assistance 
to people in the private rental market, support and 
accommodation for people who are homeless, or at risk of 
homelessness

• National Partnership on Remote Housing (NPRH), which 
provides $245.2 million from 1 July 2016 to 30 June 2018 
for new housing, property and tenancy management and 
education, training and employment for Aboriginal and 
Torres Strait Islander people in remote communities. 
Queensland successfully achieved all agreed NPRH targets 
for 2016–17, with all performance benchmarks exceeded

• National Partnership Agreement on Homelessness 
(NPAH) 2015–17, a two-year agreement to support 
states and territories in the reduction of homelessness 
and continuation of services provided to people who are 
homeless, or at risk of homelessness. A further 12 months 
of funding has been negotiated through a Transitional 
NPAH 2017–18, to enable service continuity.




