Queensland State Archives Strategic Plan 2016-2020

Our vision is to inspire all Queenslanders to discover the stories contained
within the record of the Queensland Government - anytime, anywhere

Improving services
to Queenslanders

Our vision is to be recognised as the most innovative archive in the world

Our mission is to ensure the public records of Queensland are made, managed,
kept and preserved for the use & benefit of present and future generations

Improving services
to Government

OUR STRATEGIC GOALS

Advance Queensland

OUR STRATEGIC PRIORITIES

Financial

We will inspire the public with
new innovative ways of
accessing, using and
experiencing our collection -
physical and digital

We will enhance our Government
customer experiences in the
areas of policy, service design
and delivery

We will provide expert advice and
scrutiny to government, making
sure the permanent record
survives and thrives

We will provide a government
network for knowledge and
records management leaders to
enhance capability and capacity

We will engage and collaborate
with others to sustain a vibrant
collection and services to help
Advance Queensland

We will harness innovative digital
technologies and partners to
improve our service offerings and
delivery and become a Digital
Archive by Default

We will deploy our resources
with agility, flexibility and
efficiency to deliver our strategic
goals

We will develop new income
streams to support our services
and future innovation

We will promote technological &
process innovation at QSA in all
areas

We will be a great place to work

We will increase and harness the
diversity of our workforce




