Notes re. inspection

CTPI

Allegations
Medication

Medication/Cigarettes/Pocket Money/Food are all issued at the same time, which creates room for
error and goes against their own policies and medication training.

refuses some residents their medication CTPI
CTPI

CTPI did not get their Medication training{ia appropriate £&ady GTPI
CTPI

Abuse and Neglect

CTPI allege that staff and residents/are scréamed at and humiliated by CTR!
CTPI
Food CTPI
CTPI old and overcooked food CTPI chop it up finely and cover with
gravy.CTPI
- Carrots kept in cold room for 6 weeks, all floppy and discoloured. CTPI rehydrated them in a bucket of

water, they were slimy and still served them, some residents became sick with diarrhoea and stomach pains.
- Complainant has witnessedCTPltake donated bakery goods such as sausage roll, donuts, pies, pizza rolls etc.
which are meant for the residents/CTPI
- Bread is usually kept in the cold room for up to a week until the next week’s bakery delivery.
- Meat and poultry from the Food Bank is out of date.
- Meat and poultry from the Food Bank has been thawed and re-frozen, this food is transported in CTPI
CTPI dirty unrefrigerated van and sometimes stored in a shed out the back where chemicals are kept.
Residents were getting sickCTPI|claims this is because they don’t wash their hands.
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- Residents are only allowed 2 teaspoons of sugar at breakfast, 1 for cereal and 1 for coffee/tea.

Residents are given % banana with their breakfast
alleges residents do not get enough food, | sausage or 1 slice of meat.

CTPI

CTPI alleges residents are going hungry because there isn’t enough to eat

Other matters
bathroom for ladies recently built outside staff quarters has no ventilation or windows.

CTPI
CTPI there are no paper towels in bathrooms for residents to wash their hands.
keep money for the soft drinks which are sold.

- AllegationsCTPI

Action
Check bright blue folder on the freezer — Medication records

Watch the process — is there any confusion when dispensing meds/smokes/pocket money?

CTPI &9
Check staff qualiﬁcationsc-“:)I é e first aid/CPR training?
Check Day Diary and Incident book CTPI

CTPI

ut the back and va ere

doeseveryon

od Bank food is transported Is it

Complete Level 2 inspection includi

refrigerated?

Check all bathrooms for ventilation and paner towels/soap et

Evidence
Service procedures on Medication state they must not take«op any other task when administering medication.

2 complainants allege abuse and neglect of residents and bullying of staff.

CTPI
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Checklist for
ISSUING OF WARNING NOTICES

[ Residential Service
[}-Retirement-Village-Scheme
El-Residential-Park '

FILE ALLOCATION

ALLEGED OFFENCE RETAILS

CTPI

1 31.12.2018+27202.2019

Details from Breach
Category Schedule

| OResigéntial Services (Accredifation) Act 2002

/’I.f N\
58() @) [ §) |/

¥

FAILURE TO NOTH5¥ CHIEE EXECUTIVE OF CHANGE
| OF ASSOCIATE

Details from Breach
Category Schedule -

|1 100

Detalls from Breach
Category Schedule

INVESTIGATION DETAILLS
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Checklist for Ref No.
ISSUING OF WARNING NOTICES

L) A U

[ Provide details of how the - |Form 6
alleged offence was
identified.

Attach copy if insufficient
space available here.

[1 Provide details of the Evidence on Form 6 shows date started
investigation undertaken to 01.12.2018,
confirm the alleged
offence.
[1 Is supporting evidence Form 6 signed by CTPI
available?

O Yes - provide details in
comments and attach

copies &

o No — warning notice

will not be issued

unless evidence is O

[J Has the issue been \/
discussed with the alleged
offender? Q ,
O Yes - provide details
(including date, :
summary of
comments/discussion) s @
///\\ AN

o No

[ Detail the reason/s a
Warning Notice is
recommended

roved: Delegation —~ Senior/ Manager

\

Sufficient evidence exists to prove all elements
f the alleged offence

O sufficient evidence is-attached to-prove all
elements of-the-alleged offence -

- AI!@ggej;Qf‘fgp_e‘i‘e'rf-has—been advised that a Issuing of Warning Notice approved
_ Warning Notice may-be issued .. [1 Issuing of Warning Notice not approved (refer
*El»lssqu of Warning Notice recommended | below to detail reasons and further action
T I required)
Versfon — 11012018 Page 2 of 4
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Checklist for Ref No.
ISSUING OF WARNING NOTICES

: *COMMENTS
CTPI CTPI
Signature: ___| Signature: _|
Name: ADRIAN MACCARONE Name: . S SOFTA -
Position: __- RA Position: %72/
Date; 28.02.2019 Date: //

| ISSUING OF WARNING NOTIGE NOT APPRQ VEI
'  COMMENTS —

[ Detail reason/s why
issuing Warning Notice is
not approved

[0 Detail any further action to / U O
be taken %
\/ =

/

¢ Warning Notice issued
~ (from the templates in the
RSU practice and

procedures manual)
%
a4

DATE OF ISSUE OF _
WARNING NOTICE

RECORDING KEEPING COMMENTS
7 REGGIE Updated 23 /(9
EGGIE Follow-Ups
created (if required) N /A

e
All activity notes are
recorded on REGGIE

I Copy of printed activity
notes placed on file

Verston-- 11012018 . Page 3 of 4
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Checklist for Ref No.
ISSUING OF WARNING NOTICES

QUALITY ASSURANCE CHECK
CHECKLIST PREPARED BY: . CHECKED BY:

o lIssue of Warning Notice Approved
o Warning Notice sent
o REGGIE updated

Signature: Signature:

Name: Name: -

Position: Position:

Date: / / Date: N / /
COMPLETE THE CLOSURE/OF | ESTIGATIONS

CHECKLIST ONCE THE WAR

OTICE I EEN

e

@\@
Q=

Release

Version — 11012018 Page 4 of 4
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 Residential Services

._,,,_"'50’»'_“’ 6

Application for a change of an associate Govemment

Residential Services (Accreditation) Act 2002

This form is effective from 3 September 2018

ABN: 86 504 771 740

OFFICEUSEONLY ..

Date received
Application number

Lodgement details

Lodgement unit number

Amount allocated

$

CHC amount

$

Total amount

Name of service provider
Please Include the company
number and ABN if a carporate
service provider or the names ;
of all Individuals carrying on the |
registered setvice i

Address of residential
service

Postal Address

Commencement of
associate

. . Ifyou require further information regarding this form, please contact Regulatory Services

5 Authority, the Office of the Publi¢ Guardian, the Departrignt offustice and Attorney General

i

‘the service provider for a registered residentlal service, as required under Section 68 of the

«o: The Notes accompanying this form should be read before completing this form
" Use BLOCK [etters when you fill out this form

!
Instructions :

This form needs to be completed to notify the department of a change of an assaciate of
Residential Services (Accreditation) Act 2002 (the Act). it
Please note: |

e Attach extra pages if necessary
e All dates should be DD/MM/YYYY

on 07 3008 3450 or Department of Housing and Public Works on 13 QGOV (13 74 68) for
after hours enquiries.

Privacy Statement—Please Read

The Department of Housing and Publig\torks is cotfécting your personal information in
accordance with the Residential Services (Accteditation) Act 2002 in order to process your
application. Your personal Informatian'will be/disclosed to the Quéenstand Police Service,
who will then pass on youy personal infermation to other law enfdrcemigntagencies in
Australia (including fedefat-sfates-and territories) in order to verify/detailg of your criminal |
history. Your personal infoxmatiorywill-also be provided to the publiCupef/request through ‘
the Register of Residential Sefvi¢es or may be disclosed t¢'the Residential Tenancies

or to other Federal, State and Local government agencies i th€ pefformance of a function 1B
of, the ResidenfiatServices (Accreditation) Act 2002 ex-as requiredor permitted by law. Your
personal informatian will be handled in accordangewith the information Privacy Act 2009. |,

Fee
No applicdtienfee is applicable.

Has the associate commenced performing the role?

;Yes , No

Ifyes, date commenced,Ql/,12/20,18 iciosivessssissrerssnneebiottonpsnte iy endingsntiendaiinivaont

T an e resguay BUFS ey

DD / MM [ YYYY

Residentlal Services (Accredlitation) Act 200

Form 6 * V15 o September 2018 Page 1 of 5

a G ®
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Part 2—Details of associate (to be completed by the associate on commencement) :

CTPI

Contact name and details

Residentijal address

Postal address of associate
Enter ‘as above’ if the same as
the residentlal address

Birth details of associate

Contact details of
associat

Suitability requirements
Disclosure of previous

convictions does not
automatically disqualify you from |
heing involved In the operation
of a resldential service.

However, a fallure to disclose
convictions may result in service
accreditation being cancelled.

A criminal history check will be
conducted in accordance with
the Act,

Resldential Services (Accreditation) Act 2002 s Section 68 » Form 6 » Vis s September 2018
20044R RTI Documents - Page 124
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Part 3—Cr|m|nal hlstory check and declaratlon

(to be completed by the assoc:ate onfcommencemeht)

Crlminal history check
and fee

Declaration

Sign here Q

Part 4—Cessation of associate (tb be comp!etéd by thg setvice provader)

Cessation of associate

conduct the check is $39.60 (inclusive of $1.16 GST).

the Residential Services (Accreditation) Act 2002,

understand thatyou are:

A criminal history check will need to be conducted for a person actlng as an associate to i
il determine whether or not the person Is a suitable person to be an associate. The fee to

A criminal history check will be conducted in accordance with the legislation as outlined in

¢ giving consent to a national criminal history check being conducted by the Queensland
Police Service (QPS) and for the QPS and other Australian police services to disclose your

. criminal history information and any impending charges to Regulatory Services; '

| * indicating your understanding that any disclosure will be subject to applicable

" Commonwealth, State or Territory legislation and/or police policy.

} As the person acting as an associate you are required to sign this section, in domgr 50, you
f
I

. I have checked the answers | haye given and state that they are true and correctin . :

H

1 every detall. CTPI

| Slgnature of associate Q/Z
; CTPI

I Name of5|gnatory

 Date 27/02/2019

: DD / M ] YYYY

Notice
Each service provider Is required
to sign to certify the information

(For a corporation 1x director and
1x director or secretary unless
yout are the sole director (see
section 127 of the Corporations
Act 2001 (Cth))

| Sign here Q

tthe assouate isno l

T

! Datel

riny veéu,ﬂz operation of the residential service as

.................

o "ob/ﬁm%
Sighature of associate

Name of signatory

.................................................

Date

DD / MM ] YYYY

IR LA AL CTRIIALIATOLIRRIV e are ey

Resldenttal Services (Accreditat/on)Actzooi » Saction

e Form 6 o V15 « September 2018

8
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| Checklist

R —— o T = 2 g - - - _ . B —_— ,,,,,i
Have you included with your application:

@/ a cettified copy of a birth certificate, birth extract, passport or drivers licence; ‘

Documents can be certified by a Justice of the Peace, Commissioner for Declarations, solicitor or
| notary public,

the criminal history check fee of $39.60

Notice
Each service provider Is required
to sign to certify the Information

(For a corporation—1x director
and 1x director or secretary
untess you are the sole
director (see section 127 of the
Corporations Act zoo1 (Cth))

Sign here Q

Lodgement

1 I certify the information provided by me about the associate is true to the best of my
i knowledge and hereby seek consideration of their suitability as an associate.

Signatures of service provider or corporation representatives (director)
CTPI

Vo alcalzald

00 / MM / YYYY .
o B e & Ay S s e ) Vi Fivreeiiresd Gagirest !

i et
‘ Name of signatory ﬁ
: Date K\ 3

DD / MM / YYYY

O T R A T T PR T Ty YA

completing your application,

regulatoryservices@hpwigld.gov.au,

Resldential Services (Accreditation) Act 2002 » Section 68 ¢ Form 6 » V15 * September 2018

Paae 4 of 5
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Application for a change of an’associate Queenstand
Residential Services (Accreditation) Act 2002
This form Is effective-from 3 September 2018

Instructions
Use the Residential Setvices Form 6 to notify of a change of an associate (use a separate form for each assocuate)

Associate
A person is an ‘associate’ of a service provider for a residential service If the person makes declsions, in the course of the
service, that influence the operation of the service, or the health, safety or other interests of residents In the service.

Examples of an associate are:

1. persons employed by the service provider to:
a) negotiate and enter into agreements with residents on the service providers behalf

| b) make house rules for a registered premlises : !
¢) manage a personal care setvice provided to residents in the service )
d) manage the medication of residents in the service
e) manage the finances, or financial transactions of residents in the

2. foraservice provider that Is a carporation—an executive officer of the corpo o takes part In the management of
the service (i.e. a director or other executive),

A person Is not an associate merely because they do one or both of th
1, collect rent from residents in the service;
2. cleans or maintains the registered premlises or facilitieg.

A service provider of a reglstered residential service Is requur e withi afte Q '
associate of the service provider for a reglstered setvice, undenSection 68 of the Residentid jcas (Accreditation) Act 2002,

unreg/stered residential service or acting as o service p
premlses may attract a maximum penalty of 200 pen
penalty units (maximum penalty $130,550).

Note: The fees and penalty amounts referred to |

Release

Residentlal Services (Accreditation) Act 2002 o .6 j o& élgTI F|5rron gu-mVésnESSenltggléeé 251287 Paqe 5 of 5




Regulatory Services

Officer Adrian Maccaorne l}
Telephone (07) 3008 3444 Queesland
Our Ref Government

Department of

Housing and Public Worls
4 March 2019 '

CTPI

OFFICIAL WARNING

Dear Directors

I am writing to warn you that an authorised officer e Department of Hods nd Public

N
While this is a formal mhe department eg/the right to take other enforcement
action if it considers it appropriate to d uthorised officer of the department

O S0 |
@- 0 imilar nature, appropriate enforcement
action may be instituted without any furthe

G

If you require any further information, please ¢ontact the department on 07 3008 3450 or by
email to regulatoryservices@hpw.qgld.gov.au.

Yours sincerely
CTPI

Sandrd Softa
Regulatory Team Leader
Regulatory Services

Version — 081118

Level 19, 41 Georgé Street v Telephone +617 3008 3450
Brishane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.qld.qov.au

Queensiand 4001 Australia
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Certificate

Accreditation as a Residential Service

Residential Services (Accreditation) Act 2002 (section 48)

o CTPI
Accreditation number:

Service Provider:

Address of residential service:

Date of accreditation: { 18/06@ @
\

Address for the service of notices: V é
Level/s of accredlt ien: | Level 1 /\A

Expiry date of acc&@mn /06/2019 v <<))\/

Delegate of the Chief Executive
Department of Housing and Public Works

Date: / /

Section 83 of the Residential Services (Accreditation) Act 2002 states that the service provider of a registered service
must display this certificate at a place at the registered premises where it is likely to be seen by residents.

Queensland
Government
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Certificate

Accreditation as a Residential Service

Residential Services (Accreditation) Act 2002 (section 48)

Accreditation number:

Service Provider:

Address of residential service:

Date of accreditation:

TP

30 Augué{,&%
N

Renewal of accreditation:

N
7 Jun?ﬁm
A

ndition/s:

N

1.B.1 -\Mé Environ
s and Good ’

ce provider to or repair all damaged
issing windo roughout the premise
[ .(n oam

i :@ emove all rubbish, building

V furniture surrounding the entire

prop the bathroom downstairs.

Ser, r er to repair the floor downstairs to

en the) structure is stable and safe for the
i o walk on.

rvice provider to provide photographic
idence to the department to confirm all
repairs have been completed by 9 November
2018.

1.B.2 - Security and Emergencies
Service provider is to repair or replace the

emergency telephone at the premise.

20044R RTI Documents - Page 131
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Address for the service of notices:

Service provider is to provide the department
evidence of a complete working order by 9
November 2018.

1.C.1 - Business Management

Service provider to ensure the Registration
Certificate is displayed at the service where it is
likely to be seen by residents.

Service provider is to provide photographic
evidence to the department to confirm this
requirement by 9 November 2018.

CTPI

Level/s of accreditation:

NS
Level )ﬁv\\ﬁ

Expiry date of accreditation:

e

)

7
N
@
Q=

Delegate of the Chief Executive
Department of Housing and Public Works

Date: / /

Section 83 of the Residential Services (Accreditation) Act 2002 states that the service provider of a registered service
must display this certificate at a place at the registered premises where it is likely to be seen by residents.
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Residential Services (Accreditation) Act 2002

Checklist for
URGENT AMENDMENT OF ACCREDITATION
Section 55
CTPI
Address:
Service
Provider:

ACCREDITATION DETAILS

DATE LENGTH OF
ACCREDITATION | DETAIL ANY CONDITIONS

itial Accreditation 30/08/2006 | 3 years

ost Recent Renewal of 07/06/2016 | 3 years
reditation

2
AN

URGENT AMENDMENT OF ACC

DETAILS OF AMENDMENT

Issue with current accreditation and
reason for urgent amendment:

[ Accreditation Standards Risk 4
and Timeframe Report

completed
[0 Copy printed and attached @
[ Detail urgent amendment \/<
proposed

] Notice of Urgent Amendment of
Accreditation (including

AN

. Meanliness and Good Repair:
maged and missing windows to be

ed or replaced, hole in fibro wall
repaired, excess rubbish surrounding

conditions) operty to be removed. Floor downstairs
[ Certificate of Accreditation < to be repaired.
(including conditions) b

e 1.B.2 - Security and Other Emergencies:

S f R .
[ Statement of Reasons Emergency phone to be repairéd

] Wording of conditions endorsed

by Senior Residential Services o 1.C.1- Business Management:
Officer/Manager Registration certificate to be displayed at
all times.
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Residential Services (Accreditation) Act 2002

Checklist for

| RS No.
CTPI

URGENT AMENDMENT OF ACCREDITATION

RECOMMENDATION AND APPROVAL — PROPOSED URGENT AMENDMENT OF
ACCREDITATION

Proposed urgent amendment
to Accreditation of Residential
Service recommended:

Attachments:
tatement of Reasons

ertificate of
creditation

Signature:
Name: Sheree Gibson

Position: RA
Date: / /

Proposed urgent amendment
to Accreditation of Residential
Service endorsed:

Attachments reviewed:
O Statement of Reasons

O Notice of Urgent
Amendment

o Certificate of
Accreditation

Signature:

Name:"

Position: Senior Re
Services Officer

Proposed urgent amendment
to Accreditation of Residential

Service approved:

Attachments approved:
O Statement of Reasons

O Notice of Urgent
Amendment

O Certificate of
Accreditation

v

Signaturg

PROPOSED UR

[1 Urgent Notice of
Amendment of
Accreditation sent to
service provider

I Certificate of Accreditation
] Statement of Reasons

[ Form 5 — Review of
Decision

Version — 21/12/2017

Page 2 of 3
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Residential Services (Accreditation) Act 2002 [ RS No.

Checklist for CTPI
URGENT AMENDMENT OF ACCREDITATION

RECORDING KEEPING DATE COMMENTS

[0 REGGIE Updated

O Add conditions in the
conditions tab

[l REGGIE Follow-Ups
created

o Monitor any conditions
O Accreditation renewal

[ All activity notes are
recorded on REGGIE

[ Copy of printed file notes
placed on fie

QUALITY ASSURA
CHECKLIST PREPARED BY:

o Letter/s ang other.documentation sent
& o REGGIE .a@.

N

Name: Sheree Gibson

Position: RA ﬂ :
Date: / / O— : / /

Version — 21/12/2017 Page 3 of 3
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Residential Services (Accreditation) Act 2002

Checklist for
URGENT AMENDMENT — REMOVAL OF CONDITIONS

CTPI

Address:

Service
Provider:

FILE ALLOCATION
DATE

19/11/2018

COMMENTS

¥ REGGIE updated

CONDITIONS
DATE COMMENTS

DETAILS OF CONDITIONS .

1 Details of condition/s and any 1.B.1¢3 Cleanliness and Good Repair -
timeframes imposed indows, hole in fi , rubbish
Attach copy if insufficient space r ed.
available here v T.B.2 - Security an ergencies -

Emergency p repaired

1.C.1 - Busin ement —

Registrati ccreditation certificates to
/D be displ )ﬂ%‘%\

[ Detail spot checks conducted (if AN Site visitéahdugted on 19/11/2018 officer
applicable). 4 not raphed the following;

Does the information / eviden

obtained satisfy the require Q Fr erty and interior fully painted

of all conditions? @ MOwsﬂouvers repaired or replaced
< . Ne ck at front of house upgraded to

> Q?I t fire safety requirements

rubbish and debris cleared or cleaned up

loor downstairs repaired and lino trip
' hazard removed

Emergency phone replaced and working
Certificates displayed.

All evidence has satisfied requirements of
all conditions.

The SP said the council advised that they
had no record or copy of the BCN
inspection confirming the max allowable no.
of residents. Will forward a copy to the SP
for their records.

Version ~ 21122017 Page 1 0f 3
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Residential Services (Accreditation) Act 2002 | RS No. ]

Checklist for cTP
URGENT AMENDMENT — REMOVAL OF CONDITIONS

‘ RESPONSE FROM SERVICE PROVIDER

Photographs taken during spot check. SP

L1 Information / evidence regarding advised they have employed a new
the condition/s received from the caretaker to ensure property is kept clean
Service Provider and maintained.

L1 Information / evidence provided
satisfies requirements of all
conditions

f yes — use checklist

O If no— memo to Senior
Residential Services Officer
for removal of specific
conditions

O Original Certificate of
Accreditation returned

O Yes - cross and mark as
returned or cancelled

o0 — create follow-up in
REGGIE

RECOMMENDATION AND APPROV,

Removal of all conditions recom

Signhature: :

Name: Sheree Gibson

Position: RA

Date: 27/11/2018

REMOVAL OF CONDITIONS APPROVED

DATE SENT COMMENTS
Advice sent to service
provider, including:
etter
mended Certificate of
Accreditation
‘ 27/11/2018

Version - 21122017 Page 2 of 3
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Residential Services (Accreditation) Act 2002 l RS No. l

Checklist for CTP!
URGENT AMENDMENT — REMOVAL OF CONDITIONS

 RECORDING KEEPING ~ COMMENTS

0 REGGIE Updated

Including end dating
Conditions tab

0 REGGIE follow-ups
created for return of
Certificate (if applicable)

[ All activity notes are
recorded on REGGIE

[ Original Certificate of
Accreditation has been
returned, crossed as (

cancelled or returned and
placed on file

[ Copy of printed file notes ~— <\/
placed on file % P
%

CHECKLIST PREPARED BY:

r/s and other documentation sent
updated

ri@inal Certificate of Accreditation has
returned

O<:

Signature: Signature:

Name: Sheree Gibson Name: Sandra Softa

Position: RA Position: ASRTL

Date: / / Date: / /

Version — 21122017 Page 3of 3
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Regulatory Services

Officer Sheree Gibson
Telephone (07) 30083423 Queenstand
Our Ref Government

Department of

Housing and Public Works
27 November 2018

CTPI

Residential Service Address:

Thank you for providing information about the previously impesed conditions on the
accreditation for the residential service located at'the ab address.

The information you provided has been a it has been dete d that all
conditions have now been met. The servic accredited uncorditi ntil 18 June
2019.

Please find enclosed your ame

Yours sincerely

Sheree Gibson

Regulatory Analyst

Regulatory Services

Encl.

Version — 140218

Level 4, 80B George Street Telephone +617 3008 5824
Brishane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.gld.gov.au

Queensland 4001 Australia
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Regulatory Services

Officer Sheree Gibson )
Telephone (07) 30083423 Qeesland
Our Ref Government
Department of
Housing and Public Works
09/10/2018

URGENT AMENDMENT OF ACCREDITATION

Residential Services (Accreditation) Act 2002
Section 55

Residential Service Address:

CTPI

The public register of residential services indicates that you are th rvige provider for the
abovementioned registered resi ervice.

Section 55 of the Residenti ices (Accreditation) Act-2€ Act) provides for the
urgent amendment of accreditation chief executi asonably satisfied that it is in

the interests of the wellbeing and safety of resi S.
The department is in sion of information i icates breaches against the

following:

'al Services (Accreditation) Act 2002.

Section 6(3) of the Residential Services (Accreditation) Regulation 2018.

Your accreditation is immediately amended with the following conditions:

e 1.B.1 - Living Environment
Cleanliness and Good Repair

Service provider to replace or repair all damaged or missing windows throughout the
premise including the bathrooms.

Level 19, Mineral House, 41 George Street Telephone +617 3008 3450
Brisbane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.qid.gov.au

Queensland 4001 Australia
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Service Provider to remove all rubbish, building debris and old furniture surrounding the
entire property including the bathroom downstairs.

Service provider to repair floor downstairs to ensure the structure is stable and safe for
the residents to walk on.

Service provider to provide photographic evidence to the department to confirm
all repairs have been completed by 9 November 2018.

e 1.B.2 - Security and Emergencies
Service provider is to repair or replace the emergency telephone at the premise.

Service provider is to provide the department evidence of a complete working
order by 9 November 2018.

« 1.C.1 - Business Management

Service provider to ensure the Registration Certi is displayed at the service where
it is likely to be seen by residents.

Service provider is to provide photogr ic idence to partment to
confirm this requirement by 9 Nov 2018

The amendment to the accreditation will co e until 21 Dece@

Our Review Rights

Within 28 days after receivin

chief executive for a review decision. :
An application for Revieg®-af\Decision {Form 5) j attaou to detail your reasons for

seeking a review and @ Ir supporting evi e

Your application for a review. should be addre 0:

The Chief Executive
Regulatory Services
GPO Box 690

Brisbane QLD 4001

In the event that such an application for review does not resolve the matter, you may appeal
against the decision on review to the Queensland Civil and Administrative Tribunal (QCAT).

e Stat t of Reasons fo /you may apply to the

Important Note

Please note that under Section 157 of the Act an application for internal review of the
decision does not automatically stay the effect of the original decision. If you wish to seek a
stay of the original decision pending the outcome of an application for review you will need
to apply to the chief executive seeking a stay of the decision. You may also apply to QCAT

for a stay. Release

Department of Housing and Public Works
Page 2 of 3
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If you need any further information, please contact the department on 07 3008 3450 or by
email to regulatoryservices@hpw.qld.gov.au

Yours sincerely

Terry Green
Manager
Regulatory Services

Page 3 of 3

Release

Department of Housing and Public Works
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Statement of Reasons for Decision — Residential Service Page 1 of 4

STATEMENT OF REASONS FOR DECISION

About this Statement of Reasons for Decision

This Statement of Reasons is prepared under Section 155 of the Residential Services
(Accreditation) Act 2002.

It relates to the the residential service located at and follows the
decision made on 21 September 2018 to

XI amend the accreditation of the service other than in a way the service provider has applied for
— Sections 54(3) or 55(2)

E———

Background The property was registered as%Residential Service for 22
residents on 3 July 2003. The p was accredited on 30 August
2006. The last renewal of ac tatio te was 7 June 2016. Service
Providers are CTPI

Key lssues } 18 September 2018 Dl

Two separate complaints gvere received by the ment relating to

s — domestic violence
de complaints.

in the air

Reasons for the | 1 20 September 201

DeCIsmn An unannounced spotcheck was conducted at the premise by
Authorised Inspectors Sheree Gibson and Tatjana Cindric that
revealed the following:

Property was reasonably clean on the inside although there was
excess rubbish at rear and side including glass and building materials

| and bins were full and spilling over. Downstairs bathroom was full of
old furniture and rubbish and there was a hole in the fibro wall at the
bottom of the stairs.The floor downstairs at the rear of the building
was patched and was unstable when walking on it.
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Statement of Reasons for Decision — Residential Service Page 2 of 4

missing louvers and windows throughout the property including the

a The lawns were not maintained anmd there were several broken or
‘ bathroom downstairs.

(CTPI

1
|
|

Officers viewed fire equipment and noted exit lighting was working
effectively, new smoke alarms had recently been installed.

A Building Compliance Notice was deemed compliant with the

prescribed building requirements of the Queensland Development

Code for a maximum number of 22 residents issued by Brisbane City
l Council (BCC) on 7 July 2016.

1 All residents advised they had no problems with the service or each
other and knew how to make a complaint if they had any issues and

woud not hesitate to ring policeyif required.
No evidence to substantiate clai buse between residents or

drug use and supply.

Officers noted the registrati

i

After being advised there |
1 would be conditions-placed on their accreditation, CTPI said
would be happy to comply with any of the department’s requirements.

Recommendation
Conditions to be placed on accreditation for the following standards:

' » 1.B.1-Living Environment
§ Cleanliness and Good Repair

Service provider to replace or repair all damaged or missing windows
throughout the premise including the bathrooms.

Version - 25092018
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Statement of Reasons for Decision — Residential Service Page.3 of 4

Service Provider to remove all rubbish, building debris and old
furniture surrounding the entire property including the bathroom
downstairs.

|
|
|
|
i Service provider to repair floor downstairs to ensure the structure is
i stable and safe for the residents to walk on.

Service provider to provide photographic evidence to the
department to confirm all repairs have been completed by 9
November 2018.

e 1.B.2 - Security and Emergencies
Service provider is to repair or replace the emergency telephone at

; the premise.
Service provider is to the department evidence of a
complete working order b ber 2018.

Service provider to en the Reglstratlon
the service where it is li

Service provi is to provide phigto jc evidence to the
depart t to con this require ovember 2018.
. /\ [~
Evidence or Other Ob tlonsw site mspectlo otdgraphs attached.

Material on which the
Hflndlngsrwerre based

Leg;slatlv; é;\swlsyfor svon was based 42(b ) and Section 83 of the
the Decision ReSIde al Services (Ac itation) Act 2002.

% You can downlgz
|

) Your Appeal nghts Internal Review
Within 28 days, you may apply to the chief executive for a review of
this decision.

An application for a review must be in writing and be supported by
sufficient information to enable the application to be determined.

You should use the attached Form 5 Application for Review of
Decision to detail your reasons for seeking a review and provide your
supporting evidence.

Release
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Statement of Reasons for Decision — Residential Service Page 4 of 4

| Your application for a review should be addressed to:
The Chief Executive

Regulatory Services

GPO Box 690

Brisbane QLD 4001

Queensland Civil and Administrative Tribunal

If the matter is not resolved through the internal review, you may
appeal against the decision on review to the Queensland Civil and
Administrative Tribunal (QCAT).

For more information contact QCAT on 1300 753 228 or visit
www.qcat.gld.gov.au.

IMPORTANT INFORMATION

An application under section 1 the Act for a review of a decision
does not stay the decision.

You may write to the chief cutivé requesting that the decision be
stayed pending the outcome view proces O )/)

Terry Green \
Manager, Regulatory Services
Delegate of Chief Executive

Department of Housing and Pu
/ /

Release
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Certificate

Accreditation as a Residential Service

Residential Services (Accreditation) Act 2002 (section 48)

Accreditation number:

CTPI

Service Provider:

Address of residential service:

Date of accreditation:

N

31/05/2016 ﬁ

week cyclical m
meals. This

Condition/s:

%)

vV
1. \The service provider i onsult with a Health
itionist to assist | development of a new two-
ch and take away dinner

incorporate the five food
resident’'s dietary

groups and

3 ervice provider and all kitchen staff are to enrol
inthe free online nutrition training modules available

in the Toolkit for Healthy Eating in Supported
ccommodation: A best practice guide.

The service provider is to provide evidence of the
updated menu plan, a record of resident’s dietary
requirements, a copy of the complaint’s register and
a certificate confirming the service provider and all
kitchen staff have successfully completed the online
training must to be provided to the Chief Executive by
8 May 2019.

7 Queensland
Government
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Standard 2.3 — Food Delivery and Storage:

1. The service provider is to label each resident’s take
away dinner meals with the preparation date and
contents clearly identified on each pack.

2. The service provider is to correctly label all frozen food
stored in the freezer with the contents and used by
date clearly identified on each item and stored in air-
tight containers to ensure the prevention of freezer
burn.

3. The service provider is to ensure all kitchen staff are
wearing gloves at all times during meal preparations.

4. The service provider is to ensure all temperature logs

5. The er is to ensure all expired food in
the freezer gr pantry is disposed of immediately.

ice provider is t ovj photographic

e of all resident’ ke meals displaying

e ‘date packed and/¢o clearly identified, a

y of the updated te ature log book confirming

all temperatures /3 ed and photographic

evidence confir other freezer items are
%oelled with the

1.A.3P§tm of Abuse and Neglect

1. @e 'c;/ provider is to create a policy and

oced that demonstrates a commitment by the
service and their staff on the prevention of neglect and
of residents. This policy must also incorporate |
how the service will respect the rights and dignity of
esidents and incorporate  anti-discrimination
legislation requirements. This policy must be
displayed CTPI

/

AN

The service provider is to provide a copy of the
updated policy and procedure on the prevention of
abuse and neglect to the Chief Executive by 8 May.

1.A.4 Grievance Mechanism

Page 2 of 3
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Address for the service of notices:

. The service provider is to create a policy and

procedure demonstrating how residents or external
providers/advocates can make a complaint to the
service provider. This policy must include information
on the Regulatory Services dispute resolution
procedures and contact information. This policy must
be displayed

The service provider is to create a complaint’s register
to record all food complaints and any other complaints
including what action was taken by the service
provider to investigate and resolve the complaint.

The service provider is to provide a copy of the
updated y and procedure on Grievance
Mechanism copy of the complaint’s register to

the Chic@ y 8 May 2019.

\Z

Level/s of accreditation:

Le

ﬁ
1 c/
P D)

/N

310052019 7 @

L=

/7
Expiry date of acyt)/a@{ion:
~ %

g

&
Q

ate/of the Chief Executive

partment of Housing and Public Works

Date: (7 / 3 / 206

Sectlion 83 of the Residential Services (Accreditation) Act 2002 states that the service provider of a registered service
must display this certificate at a place at the registered premises where it is likely to be seen by residents.

Page 3 of 3
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Residential Services (Accreditation) Act 2002

Checklist for
URGENT AMENDMENT OF ACCREDITATION
Section 55
CTPI

Address:
Service
Provider:

ACCREDITATION DETAILS

DATE LENGTH OF
ACCREDITATION | DETAIL ANY CONDITIONS
O Initial Accreditation 06/05/2013
[ Most Recent Renewal of 31/05/2016 &
Accreditation

DETAILS OF AMENDMENT

Issue with current accreditation and
reason for urgent amendment:

[1 Accreditation Standards Risk 4
and Timeframe Report
completed

ents Moted for residents.
dling and Storage - Cooks were not

oo )
ed ves when preparing meals. Frozen food
as not labelled or dated. Frozen chicken was packed
< i d bags without correct labels or dates.

Temperature logs were not current. Some food was
pired and had freezer burn.

1.A.3 Prevention of Abuse and Neglect - Allegations

the SP has abused residents, screamed at them and

used profanities towards them.

1.A.4 Grievance Mechanism - Allegations residents are

afraid to make a complaint for fear of retribution or

eviction from the SP.

[ Copy printed and attached te fil <
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Residential Services (Accreditation) Act 2002

| RS No.
CTPI

Checklist for
URGENT AMENDMENT OF ACCREDITATION

[1 Detail urgent amendment

proposed

Notice of Urgent Amendment of
Accreditation (including
conditions)

Certificate of Accreditation
(including conditions)

Statement of Reasons

Wording of conditions endorsed
by Team Leader/Manager

N

Standard 2.1 — Food and Nutrition:

\7training must to
4 8 May 2019
v .
()=

1. The service provider is to consult with a Health
Nutritionist to assist in the development of a new
two-week cyclical menu for all lunch and take
away dinner meals. This menu must incorporate
the five food groups and must consider resident’s
dietary requirements, as per the requirements in
the Best Practice Guide for Healthy Eating in

Supported Accommodation.

The service provider is to collect the dietary
requirements from the residents and a record of
this is to be displayed in the kitchen for staff and a
copy placed on the resident’s file.

The s provider and all kitchen staff are to -
enr th online nutrition training modules
ayailable in the Toolkit for Healthy Eating in
Sypported Accommodatio 5

kitchen staff hav

Sta% ood Delivery and Storage :

. The service provider is to correctly label all frozen
food stored in the freezer with the contents and
used by date clearly identified on each item.

The service provider is to ensure all food in the
freezer is stored in air-tight containers to ensure
the prevention of freezer burn.

Version ~ 21/09/18
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Residential Services (Accreditation) Act 2002
Checklist for

RS No.
CTPI

URGENT AMENDMENT OF ACCREDITATION

[ Detail urgent amendment

proposed

Notice of Urgent Amendment of
Accreditation (including
conditions)

Certificate of Accreditation
(including conditions)

Statement of Reasons

Wording of conditions endorsed
by Team Leader/Manager

N

\

N\
>

A

4. The service provider is to ensure all kitchen staff
are wearing gloves at all times during meal
preparations.

5. The service provider is to ensure all temperature
logs are recorded daily.

6. The service provider is to ensure all expired food

in the freezer or pantry is disposed of
immediately.

The service provider is to provide photographic
evidence of all resident’s take away meals with the
date packed and contents clearly identified, to the
department by 8 May 20189.

The servi%@?:is to provide photographic
evidenceconfir Il other freezer items are

labelléd with the correct contents and used by date
in aiy tight containe e department

ervice provider is t vide acopy of the

ated temperature | firming all
temperatures are recorded dai
>1.A.3 Prevention of A and Neglect

rowider is to create a policy and
at’demonstrates a commitment by
and their staff on the prevention of
and abuse of residents. This policy must
oi

X

rporate how the service will respect the
and dignity of residents and incorporate
i-discrimination legislation requirements. This

policy must be displayed

The service provider is to provide a copy of the
updated policy and procedure on the prevention of
abuse and neglect to the Chief Executive by 29 March
2018.

Version — 21/09/18
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Residential Services (Accreditation) Act 2002 [ RS No.

Checklist for TP
URGENT AMENDMENT OF ACCREDITATION

[1 Detail urgent amendment 1.A.4 Grievance Mechanism

proposed

[ Notice of Urgent Amendment of 1. The service provider is to create a policy and

Accreditation (including procedure demonstrating how residents or

conditions) external providers/advocates can make a
[ Certificate of Accreditation complaint to the service provider. and are aware
(including conditions) of the appeals process. This policy must include

information on the Residential Tenancies

[ Statement of Reasons Authority and the Regulatory Services dispute

resolution procedures and their contact

[ Wording of conditions endorsed information. This policy must be displayed
by Team Leader/Manager

The service provider is to provide a copy of the

updated palisy and procedure on the prevention of

abuse an ct to the Chief Executive by 8 May

y the service proviQer’tg.investigate and resolve
the complaint.

>complaint’s register

eI

Version - 27/09/18 ) Page 4 of 6
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Residential Services (Accreditation) Act 2002

Checklist for

| RS No.
CTPI

URGENT AMENDMENT OF ACCREDITATION

RECOMMENDATION AND APPROVAL PROPOSED URGENT AMENDMENT OF

ACCREDITATION

Proposed urgent amendment
to Accreditation of Residential
Service recommended:

Attachments:
o Statement of Reasons

o Notice of Urgent
Amendment

O Certificate of
Accreditation

Proposed urgent amendment
to Accreditation of Residential
Service endorsed:

Attachments reviewed:
o Statement of Reasons

o Notice of Urgent
Amendment

O Certificate of
Accreditation

N

Proposed urgent amendment
to Accreditation of Residential

Service approved:

Attachments approved:
o0 Statement of Reasons

O Notice of Urgent
Amendment

o Certificate of
Accreditation

7

Signature: Signature: Signature:

Name: Sheree Gibson Name: Sandra S Name: Te

Position: Regulatory Analyst Position: Team Leade Positj .

Date: / / Date: / Dat / /
N

[ Urgent Notice of
Amendment of
Accreditation sent to
service provider

[] Certificate of Accreditation
[] statement of Reasons

[ Form 5 — Review of
Decision

Version ~ 21/09/18
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Residential Services (Accreditation) Act 2002 | RS No.

Checklist for P
URGENT AMENDMENT OF ACCREDITATION

RECORDING KEEPING DATE COMMENTS

[1 REGGIE Updated

O Add conditions in the
conditions tab

1 REGGIE Follow-Ups
created

O  Monitor any conditions
O  Accreditation renewal

L1 Al activity notes are
recorded on REGGIE

1 Copy of printed file notes

placed on fie N

CHECKLIST PREPARED BY:

approved
Urgent Amen

Signature:

Name;

Position:

Date: / /

Version — 21/09/18 Page6of 6
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Residential Services (Accreditation) Act 2002

Checklist for
RENEWAL OF ACCREDITATION APPROVED - REMOVAL OF
CONDITIONS
Address:
Service
Provider:
FILE ALLOCATION

COMMENTS

DETAILS OF CONDITIONS

CONDITIONS

CONMMENTS

[ Details of condition/s and any
timeframes imposed

Attach copy if insufficient space
available here

AN

AN

<\\ ‘
M 2.1 - The senvice provider is to provide
idence of the updat y

resident's dietary req
@plaint’s register and a

service provide d allKitchen staff have
successfully conplet online training must to
be provided to ti ef cutive by 8 May 2019.

s@rvice provider is to provide
photographic ce of all resident’s take away
i i e date packed and contents
a copy of the updated

te
are and photographic  evidence

6
nfirming other freezer items are labelled with
rrect contents and used by date and stored in
ir tightycontainers must be provided to the Chief

?X utive by 8 May 2019.

ndard 1.A.3 - The service provider is to provide
a copy of the updated policy and procedure on the
" prevention of abuse and neglect to the Chief
Executive by 8 May.

Standard 1.A.4 - The service provider is to provide
a copy of the updated policy and procedure on
Grievance Mechanism and a copy of the
complaint's register to the Chief Executive by 8
May 2019.

[ Detail spot checks conducted (if
applicable).

Does the information / evidence
obtained satisfy the requirement

Renewal of accreditation audit on
19/6/2019. Thorough audit and inspection
conducted confirmed all conditions had
been met.

of all conditions?

Version — 21122017
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Residential Services (Accreditation) Act 2002 l RS No.

Checklist for -
RENEWAL OF ACCREDITATION APPROVED - REMOVAL OF
| CONDITIONS

‘ RESPONSE FROM SERVICE PROVIDER

—

nformation / evidence regarding
the condition/s received from the
Service Provider

nformation / evidence provided
isfies requirements of all
conditions

O Ifyes — use checklist

O If no — provide detailed
recommendation for

removal of specific
conditions %
-
o~
O Original Certificate of @
Accreditation returned ‘
7

o Yes — cross and mark as v
returned or cancelled

‘No — create follow-up in

Removal of all conditions recommended

9

eader / Manager

Signature:

Name: Sheree Gibson

Position: RA
Date: 24/6/2019

REMOVAL OF CONDITIONS APPROVED
DATE SENT COMMENTS

Advice sent to service
provider, including:

[0 Letter

[J Amended Certificate of
Accreditation

Version -~ 21122017 Page 2 of 4
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Residential Services (Accreditation) Act 2002 | RS No.

Checklist for i
RENEWAL OF ACCREDITATION APPROVED — REMOVAL OF
CONDITIONS
RECORDING KEEPING DATE COMMENTS
[0 REGGIE Updated
Including end dating
Conditions tab

[0 REGGIE follow-ups
created for return of
Certificate (if applicable)

L1 All activity notes are
recorded on REGGIE

[ Original Certificate of
Accreditation has been
returned, crossed as

cancelled or returned and
placed on file 5)

\_/ /—\
[1 Copy of printed file notes (/
placed on file % .

Check if Renewal of
Accreditation follow-ups have

N
been created in REGGIE: . @
[ Yes — proceed with Qualit%O
Assurance Check
[ No — create follow-ups

Accreditation Approved / /
Re-Accreditation Due 31/05/2021
18t reminder (generally 45 days) 31/03/2021
2" reminder (generally 30 days) 31/04/2021
3 reminder (generally 7 days) 20/4/2021
Version - 21122017 Page 3 of 4
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Residential Services (Accreditation) Act 2002 RS No.

Checklist for i
RENEWAL OF ACCREDITATION APPROVED — REMOVAL OF
CONDITIONS

QUALITY ASSURANCE CHECK
CHECKLIST PREPARED BY: ' CHECKED BY:

Removal of conditions approved
Letter/s and other documentation sent
REGGIE updated

Original Certificate of Accreditation has
been returned

c 0 ¢ ©o

Signature:

Name: Sheree Gibson

Pasition: RA
Date: / /

Version — 21122017 Page 4 of 4
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Level 2 Food Compliance Audit in collaboration with Level 2 Food Complaint

Visit conducted by Regulatory Analysts SG and CC on 20/02/2019.

The following issues were viewed by officers during the inspection:

All resident’s frozen meals are not labelled, or date stamped.

There is expired frozen chicken in the freezer.

Chicken pieces are frozen and stored in the freezer in bread bags with no label or date stamp.

Other frozen food ie. Mince, Rice, Dim Sims, Steamed Buns, beef and chicken is not labelled, or date stamped.
Beef, mince and chicken have freezer burn as they have not been securely wrapped in airtight packaging.
Take away frozen meals for residents did not appear healthy or nutritious. These meals included lasagne with
no or very limited vegetables (1 teaspoon of peas), cheerios and a very small amount of vegetables, rice and
chicken, steak and vegies. Vegetables were of a very small portion.

There is ham, salad and eggs for residents to take away for meals also.

Both cooks in the kitchen at the time of the audit advised neith them had a Food Safety Certificate.
Neither cooks were wearing gloves when preparing the lunch m

Temperature log book was not current, had not been compl or past2-3 weeks.

Interview CTPI revealed the following issues: @

Take away meals for dinner are kept in the dining roo dge although thesé/ar etimes stolen by other
residents.

Food is very poor quality, not nutrition ovari d small portions@
CTPI

5@
&

Only 1 resident said liked the food and had no complaints.

CTPI
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Audit revealéd the breaches to the following standards:

2.1 Food and Nutrition - Frozen takeaway food is not nutritious, healthy with limited variety. Very small portions
of vegetables, no fresh fruit available to residents.

2.2 Kitchens - There have been several complaints made about the food service. The cooks do not have Food
Safety Certificates.

2.3 Food Handling and Storage - Cooks were not wearing gloves when preparing meals. Frozen food was not
labelled or dated. Frozen chicken was packed in bread bags without correct labels or dates. Temperature logs
were not current. Some food was expired and had freezer burn.

1.A.3 Prevention of Abuse and Neglect - Allegation the SP has abused residents, screamed at them and used
profanities towards them.

1.A.4 Grievance Mechanism - Allegations residents are afraid to make a complaint for fear of retribution or

eviction from the SP.
Recommendation for urgent amendment and conditions to be @the Accreditation

o7

5¢
&

CTPI
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Regulatory Services
Officer: Sheree Gibson

Telephone: 30083423 Queensland
Our Ref: Government

Department of

Housing and Public Works

25 June 2019

CTPI

Residential Service Address:

Thank you for providing information about the previgusly impesed conditions on the
accreditation for the residential service located at the ab address.

d that all
til 31 May

ust be displayed at

n which you are required to

If you require any fu
email to regulatoryservic

rmation please co h partment on 30083450 or by
pw.qld.gov.au.

Yours sincerely

Sheree Gibson

Regulatory Analyst

Regulatory Services

Encl.

Version ~ 140218

Level 4, 80B George Street Telephone +617 3008 5824
Brisbane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.qld.gov.au

Queensland 4001 Australia
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Regulatory Services

Officer: Sheree Gibson
Telephone: 30083423 Queesland
Our Ref: Government

Department of

Housing and Public Works
12 March 2019

URGENT AMENDMENT OF ACCREDITATION
Residential Services (Accreditation) Act 2002

Section 55 &

CTPI

Residential Service Address:

The public register of residential services ind is the service

provider for the abovementioned registered resjgential service.

e away dinner meals to residents that
five food groups and they do not

e requirements in the Best Practice
odation.

incorporate a wide variet
consider resident’s dietary require

* The service provider does not label, ordate resident’s take away dinner meal packs and
does not correctly label frozen food items stored in the freezer or indicate a used by date.
The service provider keeps expired food items (mainly chicken) in the freezer.

* The service provider does not store all frozen items in air-tight containers to ensure the
prevention of freezer burn and the service provider does not ensure all kitchen staff wear
gloves when preparing meals or keep current records of temperature logs.

» The service provider does not treat all residents with respect and dignity and does not
allow them the freedom to make a complaint without fear of retaliation.

Level 19, Mineral House, 41 George Street Telephone +617 3008 3450
Brisbane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.gld.gov.au

Queensland 4001 Australia
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Your accreditation is immediately amended with the following conditions:

Standard 2.1 — Food and Nutrition:

1. The service provider is to consult with a Health Nutritionist to assist in the development
of a new two-week cyclical menu for all lunch and take away dinner meals. This menu
must incorporate the five food groups and must consider resident’s dietary
requirements, as per the requirements in the Best Practice Guide for Healthy Eating in
Supported Accommodation.

2. The service provider is to collect dietary requirements from the residents and a record of
this is to be displayed in the kitchen for staff and a copy placed on the resident’s file.

3. The service provider and all kitchen staff are to enrol in the free online nutrition training
modules available in the Toolkit for Healthy Eating in Supported Accommodation: A best
practice guide.

The service provider is to provide evidence of the updated menu plan, a record of
resident’s dietary requirements, a copy of the complaint’s register and a certificate
confirming the service provider and all kitchen s have successfully completed the
online training must to be provided to the Chief E tive by 8 May 2019.

Standard 2.3 — Food Delivery and Storage:

1. The service provider is to label ea
preparation date and contents clearly ide

e freezer with the
stored in air-tight

2. The service provider is to co
contents and used by da

3. The service provider i 3 earing gloves at all times during
meal preparations.

immediately.

The service provider is to provid jraphic evidence of all resident’s take away
meals displaying the date packed-and contents clearly identified, a copy of the
updated temperature log book confirming all temperatures are recorded and
photographic evidence confirming all other freezer items are labelled with the correct
contents and used by date and stored in air tight containers must be provided to the

Chief Executive by 8 May 2019.

1.A.3 Prevention of Abuse and Neglect

1. The service provider is to create a policy and procedure that demonstrates a
commitment by the service and their staff on the prevention of neglect and abuse of

Release

Department of Housing and Public Works
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residents. This policy must also incorporate how the service will respect the rights and
dignity of residents and incorporate anti-discrimination legislation requirements. This
policy must be displayed

The service provider is to provide a copy of the updated policy and procedure on the
prevention of abuse and neglect to the Chief Executive by 8 May.

1.A.4 Grievance Mechanism

1. The service provider is to create a policy and procedure demonstrating how residents or
external providers/advocates can make a complaint to the service provider. This policy
must include information on the Regulatory Services dispute resolution procedures and

contact information. This policy must be displayed in both dining areas
CTPI

2. The service provider is to create a complaint’s register to record all food complaints and
any other complaints including what action was taken by the service provider to
investigate and resolve the complaint.

The service provider is to provide a copy of updated policy and procedure on
Grievance Mechanism and a copy of the complaint’s register to t ief Executive

by 8 May 2019.

The amendment to the accreditation will c until 8 May 201

Our Review Rights
Within 28 days after receiving t
chief executive for a review o

Regulatory Services
GPO Box 690
Brisbane QLD 4001

In the event that such an application for review does not resolve the matter, you may appeal
against the decision on review to the Queensland Civil and Administrative Tribunal (QCAT).

Important Note

Please note that under Section 157 of the ‘Act an application for internal review of the
decision does not automatically stay the effect of the original decision. If you wish to seek a
stay of the original decision pending the outcome of an application for review you will need
to apply to the chief executive seeking a stay of the decision. You may also apply to QCAT
for a stay.

Department of Housfng and Public Works
Page 3 of 4
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If you need any further information, please contact the department on 07 3008 3450 or by
email to regulatoryservices@hpw.qld.gov.au

Yours sincerely
CTPI

Terry Green
Manager
Regulatory Services

Department of Housing and Public Works
Page 4 of 4
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QCAT Information Notice ~ Amendment of Accreditation, Residential Service Page 1 of 1

QCAT INFORMATION NOTICE

About this Notice

This QCAT Information Notice is prepared under Section 158(4) of the Residential Services Act
2002,

The Decision | On 12 March 2019 a decision was made to amend the accreditation of
| theresidential service located at

Reasonsfo the | The decision to amend the accreditation of the residential service was
Dec'iy'si'on = made for the following reasons:
, . ‘ During a compliance visit to t 0 February 2019 it was

h ic
_ | revealed the service provider/did not meet the following standards:

1.A.4 Grievance Mecha

| 2.1 Food and Nutritio
2.3 Food Handling a
1.A.3 Prevention of Ab d Neglect %

| e Queensland Civil injstrative Tribunal
his decision.

from the date o tice to lodge an application

Q Application to revi decision” form or for more
ration contact QCAT D0 228 or visit
“gcaf.gld.gov.au.

VN
&
CTPI

Sheree Gibson

Regulatory Analyst

Delegate of Chief Executive

Department of Housing and Public Works

Y| Z\)lﬂf
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QCAT Information Notice — Amendment of Accreditation, Residential Service Page 1 of 1

QCAT INFORMATION NOTICE

About this Notice

This QCAT Information Notice is prepared under Section 158(4) of the Residential Services Act

2002.

The Decision

On 7 March a decision was made to amend the accreditation of the
residential service located at CTP!

Reasons forthe

Decision

The’dé’éié‘ibn to amend the accreditation of the fesidential service was
made for the following reasons:

During a compliance visit to thee on 20 February 2019 it was
revealed the service provider did no W the following standards:
2.1 Food and Nutrition

2.3 Food Handling and Stora
1.A.3 Prevention of eglect

1.A.4 Grievance Mec {_7

Your ;;:'-kview‘ rights

You may apply to the Queensland Civil a):dﬁcin;/é&aitive Tribunal

(QCAT) of this decision.

You h days from the date o lodge an application

for a réview CAT.

C form or for more
53 228 or visit

Sheree Gibson
Regulatory Analyst

Delegate of Chief Executive

Department of Housing and Public Works

/ /
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Statement of Reasons for Decision -CTPI Page 1 of 5

STATEMENT OF REASONS FOR DECISION

About this Statement of Reasons for Decision

This Statement of Reasons is prepared under Section 155 of the Residential Services
(Accreditation) Act 2002.

It relates to the the residential service located at
QLD and follows the decision made on 7 March 2019 to

refuse to register the residential service - Section 10(4)

cancel the registration of the service — Section 15(3)

refuse to accredit the service - Section 47(4)

accredit the service on a condition - Section 47(5)

refuse to renew the accreditation of the service — Section 50(5)

refuse to extend the period of accreditation - Section 51

refuse to amend the accreditation of the service in a way ice provider has applied for -
Section 53(3)

amend the accreditation of the service other than in ay the service provide
— Sections 54(3) or 55(2)

refuse an application for a replacement accreditation certificate - Section 60(

as applied for

refuse to register the applicant as the service pravi i 61(4)
refuse to extend refuse an applicati é ' e to show new -

OO0 DUudd X gddooon

Background

|
|
|

re September 2012 and

This service was fegis
becam ﬁ i oviders on 20 March 2017. The renewal
of accreditationusduge’on

May 2019.

received by the department resulted in an unannounced visit to the
service on 20 February 2019. An inspection of the service and
interviews with residents revealed the following:

» The service provider does not provide nutritious take away dinner
meals to residents that incorporate a wide variety of nutritious
foods from the five food groups and they do not consider resident’s
dietary requirements, as per the requirements in the Best Practice
Guide for Healthy Eating in Supported Accommaodation.

Keylms;;lesf - A Level 2 Food b@ir?%iance Audit and a response to a complaint

Version — 210918
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Statement of Reasons for Decision CTPI Page 2 of 5

Decision

» The service provider does not label, or date resident’s take away .
dinner meal packs and does not correctly label frozen food items
stored in the freezer or indicate a used by date. The service
provider keeps expired food items (mainly chicken) in the freezer.

* The service provider does not store all frozen items in air-tight
containers to ensure the prevention of freezer burn and the service
provider does not ensure all kitchen staff wear gloves when
preparing meals or keep current records of temperature logs.

» The service provider does not treat all residents with respect and
dignity and does not allow them the freedom to make a complaint
without fear of retaliation.

The decision to

[] refuse to register the residential service
cancel the registration of th ice
refuse to accredit the seryicé

in a way the

nin a way the

dccreditation certificate

00 X goddod

the/service provider for the

[1 register the ohditi
was made for the fellowing reasons:
The proposed amendment of accreditation relates to accreditation

| standards not meeting compliance in accordance with the Residential
Services (Accreditation) Regulation 2018:

1

!

|

Standard 2.1 — Food and Nutrition:

1. The service provider is to consult with a Health Nutritionist to
assist in the development of a new two-week cyclical menu for all
lunch and take away dinner meals. This menu must incorporate
the five food groups and must consider resident’'s dietary
requirements, as per the requirements in the Best Practice Guide

Version — 210918
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Statement of Reasons for Decision —

gl Page 3 of 5

for Healthy Eating in Supported Accommodation.

2. The service provider is to collect dietary requirements from the
residents and a record of this is to be displayed in the kitchen for
staff and a copy placed on the resident’s file.

| 3. The service provider and all kitchen staff are to enrol in the free
online nutrition training modules available in the Toolkit for Healthy
Eating in Supported Accommodation: A best practice guide.

| The service provider is to provide evidence of the updated menu
plan, a record of resident’s dietary requirements, a copy of the
complaint’s register and a certificate confirming the service
provider and all kitchen staff have successfully completed the
online training must fo be provided to the Chief Executive by 8
May 2019.

]

Standard 2.3 — Food Deliveryz/\ci%mzaqe:

1. The service provider is {o”label each resident’s take away dinner
identified on

meals with the preparatioh. date) and contents gle
each pack.

2. The service prov
the freezer with th
each item and st
preventi f freezer

rrectly label all, froze
tents and used by/da arly identified on
d in air-tight elsl to ensure the

|

rvice previger is to ensure’ s
Il times during meal

The service p
resident’s tak 3
, a copy of the updated temperature log
alMtemperatures are recorded and photographic
evidence confirming-all other freezer items are labelled with the
correct contents and used by date and stored in air tight
containers must be provided to the Chief Executive by 8 May

2019.

1. The service provider is to create a policy and procedure that
demonstrates a commitment by the service and their staff on the

1.A.3 Prevention of Abuse and Neglect
f prevention of neglect and abuse of residents. This policy must also

Version — 210918
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Statement of Reasons for Decision CTPI Page 4 of 5

E incorporate how the service will respect the rights and dignity of
| residents and incorporate  anti-discrimination  legislation
[ requirements. This policy must be displayed

| The service provider is to provide a copy of the updated policy
and procedure on the prevention of abuse and neglect to the
Chief Executive by 8 May.

1.A.4 Grievance Mechanism

1. The service provider is to create a policy and procedure
demonstrating how residents or external providers/advocates can
make a complaint to the service provider. This policy must include

procedures and contact infé@;his policy must be displayed

createna complaint’s register to record all
food complaints and a omplaints i what action
was taken by the ider to investi nfl\resolve the
complaint.

| 2. The service provider is
|
i

The service provider\is to provide a c updated policy

and procedure on Grievance Mechani a a copy of the
complai%s ister to the Chief Ex ive by-8 May 2019.

|
|
§
é
|
|
E ; information on the Regulatory Services dispute resolution
t
i
|
|
|
|
f
I

Evidence or Other |
' Material on which the
indings were based

i
£

The Msidéred when thetﬁ@cision includes:

otographic evidenc un ozen meals for residents
ed-in-the freezer whic notiabelled or date stamped.

|

l

E ‘ hrotographic evide o@'aﬁ items stored in the freezer without

g appropriate labe - dates. Photographs taken of expired
] e

b

i

food items stor thefreezer (mainly chicken)

» Observations of kitchen staff preparing residents meals without
practicing correct hygiene requirements ie. not using gloves.

= |nterviews with residents and advocates at the residential service.

|
|
!
i
|
|
|
|

| The decisirénrviuwas based on Section 54 of the Resident/'alk Services

(Accreditation) Act 2002,

' Legislative Basis for
the Decision

E ] You can download a copy of the Residential Services (Accreditation)

Version — 210918
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Statement of Reasons for Decision CTPI Page 5 of 5

f Act 2002 from www.legislation.qgld.gov.au.

5 | Internal Review
| Within 28 days, you may apply to the chief executive for a review of
_ | this decision.

Your Appeal

| An application for a review must be in writing and be supported by
_ | sufficient information to enable the application to be determined.

| You should use the attached Form 5 Application for Review of
| Decision to detail your reasons for seeking a review and provide your
| supporting evidence.

~ I'Your application for a review should be addressed to:
.. The Chief Executive
. Regulatory Services %
| GPOBox690 |
. ‘ Brisbane QLD . 4001 @
| Queensland Civil apd Adminis e Tribunal
- i : the internal revi ouw/may

on review to the Q slan vil and

or visit

CTPI <)

Terry Green

Manager

Delegate of Chief Executive

Department of Housing and Public Works
12703 /2019

Version 210818
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Checklist for
SPOTCHECK
LEVEL TWO RESIDENTIAL SERVICE
COMPLIANCE PROGRAM 2019

CTPI
Address:

Name:

‘Compliance Program 2019

Level Two | (Regulation) 2018

residential ccreditation Standards
service

2.1 Food and Nutrition
2.2 Kitchens
2.3 Food Handling and Storage

esidential Service Accreditation

RS No:

Create a task in REGGIE under the
S number, compliance, compliance

program

Date Spot Check conducted

Did the accreditation
standards meet compliance
in accordance with the
Residential Services
Accreditation (Regulation)
2018

Level two accreditation
standards:

O Food and Nutrition
Yes/No

O Kitchens
Yes/No

[0 Food Handling and
Storage
Yes/No
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Checklist for
SPOTCHECK

RS No.
CTPI

LEVEL TWO RESIDENTIAL SERVICE
COMPLIANCE PROGRAM 2019

DATE

COMMENTS

If standards were not met,
are conditions recommended
on the accreditation?

O Yes (provide/attach
details of the conditions to
be imposed)

N
@ (s

Are you recommending a
Quality Improvement Plan on
the food service?

O Yes (provide/attach
details of the
recommendations)

N

4

v A4

&
2

Have you recorded feedback
from the residents in your
Audit Toolkit?

O Yes (provide details of
any issues)

O No

Version - 11012019

Page 2 of 4
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Checklist for
SPOTCHECK
LEVEL TWO RESIDENTIAL SERVICE
COMPLIANCE PROGRAM 2019

RECOMMENDATION AND APPROVAL

] Food and Nutrition standard was met/not
met

[0 Kitchens accreditation standard was
met/not met

[] Food Handling and Storage standard was
met/not met

L] Conditions imposed on the accreditation
recommended

L1 Quality Improvement Plan recommended
L] Closure of Spot Check recommended

Signature:

Name: Sheree Gibson

Position: RA
Date: / /

| RS No.
CTPI

COMMENTS

[] Food and Nutrition standard was met/not
met

[0 Kitchens accreditation standard was
met/not met

[1 Food Handling and Storage standard was
met/not met

[] Conditions imposed on the accreditation
approved

[1 Qualit provement Plan approved
[1 Closure o heck approved
nior / Mana@

Delega -

CONDITIONS

] Refer to the Amendment of
checklist to

Accreditation
continue imposing conditions
on the accreditation.

Version -~ 11012019

Page 3 of 4
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Check

SPOTCHECK

| RS No.
CTPI

list for

LEVEL TWO RESIDENTIAL SERVICE
COMPLIANCE PROGRAM 2019

QUALITY IMPROVEMENT PLAN IMPOSED ON THE
(IF APPLICABLE)

ACCREDITATION

[ Refer to the Quality
Improvement Plan process
under ‘Accreditation’ in the

G:drive.

RECORD KEEPING

[1 Spot Check task
completed in REGGIE

1 All activity notes are
recorded in REGGIE

[0 Photographs uploaded
onto the G:drive under the
RS number in the
compliance folder as ‘Level
Two Compliance Program
2019’

N

/-\

DR D AR

O Completed file submitted to'the Tea
Leader

O REGGIE task completed for spo

O Conditions imposed on the accreditation
O Spotcheck closed with no further action

Signature:

Name: Sheree Gibson

Position: RA

SURA

Campleted file submitted to the Team

ader

o /REGGIE task completed for spotcheck
Team Leader to unassign completed task
Quality Improvement Plan approved

Conditions imposed on the accreditation
approved

Spotcheck closed with no further action

Signature:
Name: Sandra Softa

Position: ASRTL

Date: /

Date: /

Version — 11012019
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CTPI

Certificate

Accreditation as a Residential Service

Residential Services (Accreditation) Act 2002 (section 48)

Accreditation number:

Service Provider:

Address of residential service:

Date of accreditation: | 22 JANUARY. 2007

<
1.B.1 Livinng Envifonment — Cleanliness and
Good Repai

N ice Provider to reépai en splash back and
Condition/s: | remove mould and re replace doors where

necessary.
@ervice provide ovide photographic

evidence t artment to confirm all

repairs ha en\completed by 20% January

/) e
Address for the chs

Level/s of accréditation: @

Expiry date of accredlta% ,EN}JARY 2019

N

Delegate of the Chief Executive

Department of Housing and Public Works

Date: / /

Section 83 of the Residential Services (Accreditation) Act 2002 states that the service provider of a registered service
must display this certificate at a place at the registered premises where it is likely to be seen by residents.

Queensland
Government
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Certificate

Accreditation as a Residen

tial Service

Residential Services (Accre

ditation) Act 2002 (section 48)

Accreditation number: i
Service Provider:
Address of residential service:
Date of accreditation: | 22/01/2007

Date of renewal of accreditation:

.
21/01/203&5\\A
D4

Condi%

1.B.1 ing Environment — Cleanliness and
Good air,

vider to replac'r all damaged or
a‘@' gwindows throughoutthe Building.
sh back and remove

S“e Provider to repai
e rs where necessary in

ide photographic
evidence

yartment to confirm all

the kitchen.

ervice provid

/)

Address for the SWCGSZ

N i
L f ditation
evel/s of accredita IO%

e
repairs ha@completed by 20" January
2019\

=
/ézﬁcmzmg

Expiry date of accredita I(ﬁ

N

Delegate of the Chief Executive
Department of Housing and Public Works

Date: /

Section 83 of the Residential Services (Accreditation) Act 2002 states that the service provider of a registered service
must display this certificate at a place at the registered premises where it is likely to be seen by residents.
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Checklist for
CLOSURE OF COMPLAINT - RESIDENTIAL SERVICES

FILE ALLOCATION

DATE | COMMENTS

Complaint entered in REGGIE 3/12/18 Reference Number:

COMPLAINT DETAILS

; CTPI
Complainant:

Residential Service address to
which the complaint relates:

Service Provider:

DATE CONMENTS
Complaint received: 3/12/118 D
Issue / Allegation: Abuse, harassm llying and intimidation.
Attach copy if insufficient No grievance/methanisrsy’in place
space available here. Accreditation ertlﬂ ate not displaye
No written ho s

Note — if there are multiple (Ful
issues or allegations,
considering number each
individual item for referencing

throughout the checklist. Q\ m

Supporting evidence provided: </ gtnessed and sigy

X Yes (provide details)
[ ] No m \
Complainant contacted: Q\a%@ Complaw\%omplaint personally with ARTL

Sandra g\dlscussed

SMENT

COMMENTS

Does the complaint fall within AN
the jurisdiction of the

department?

X Yes

[ ] No

If evidence has been provided, Evidence is here say and further investigation was
does it support the issue / warranted.
allegation?

[] Yes

X No

[ ] Nil evidence provided

Version — 10012018
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CLOSURE OF COMP

Checklist for
LAINT - RESIDENTIAL SERVICES

Have there been any previous | 19/9/2006

complaints of a similar nature?
X Yes
[] No

Spot check revealed that the registration certificate was
not displayed

COMPLAINT INVESTIGATION

Have any breaches been
identified?

X Yes (proceed with an
Investigation)
[ ] No (detail enquiries made)

Please see attached notes for details of spot check.

Is a referral to another agency
appropriate?

[ ] Yes (provide details)
X No

Can other information be
provided to the Complainant —
e.g. Fact Sheets?

[ ] Yes (provide details)
X No

Is a Spot Check required for
further follow-up?

X Yes (provide details)
[]No

//

complaint is recommended.

X Further Spot Check reco ed for

/ /

Signhature:

Name: Miriam Bariesheff

Position: Regulatory Analyst

Date: 06/12/2018

| RECOMMENDATION AND APPROVAL .
V4

No further action is to be taken and clos

[] Furt ot Check approved for

> ion — Senior / Manager
Name:

ignature:

Position:

Date:

Release

Version — 10012018
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Checklist for

CLOSURE OF COMPLAINT - RESIDENTIAL SERVICES

Complainant contacted

[ ] Letter (attach copy)
1 Email (attach copy)
[ ] Phone call

regarding closure of complaint:

DATE SENT COMMENTS

Service Provider contacted
regarding closure of complaint:

[ ] Letter (attach copy)
1 Email (attach copy)
(] Phone call

[ ] Not applicable

RECORD KEEPING

Complaint completed in
REGGIE

COMMENTS

All activity notes are recorded
in REGGIE and printed for the
file

Follow-up created in REGGIE
for further spot check (if
applicable)

Checklist and correspondence
saved electronically

Signature:

o Complainant and Service Provider
——/  contacted regarding closure of
< complaint

o REGGIE updated

Signature:

Name:

Name:

Position:

Position:

Date: /

Date: / /

Release

Version ~ 10012018
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Residential Services (Accreditation) Act 2002

Checklist for
URGENT AMENDMENT OF ACCREDITATION
Section 55

CTPI
Address:

Service
Provider:

ACCREDITATION DETAILS

LENGTH OF
ACCREDITATION

DETAIL ANY CONDITIONS

[ initial Accreditation 22/01/2007 | 3 years
[1 Most Recent Renewal of 21/01/2016 | 3 years
Accreditation Q/Z

DETAILS OF AMENDMENT

[ssue with current accreditation and
reason for urgent amendment:

ccreditation Standards Risk and \> @
Timeframe Report completed 4

/Copy printed and attached to fﬂe"\
[ Detail urgent amendment </
proposed <

[J Notice of Urgent Amendment o

Accreditation (including
conditions)

epaired or replaced Splash back behind
itchen sink to be repaired/replaced and
% mould eliminated.

[ Certificate of Accreditation
(including conditions)

@ 1.C.1 - Business Management:

[ statement of Reasons Registration and Accreditation certificate

to be displayed at all times.

[ Wording of conditions endorsed
by Team Leader/Manager

RECOMMENDATION AND APPROVAL — PROPOSED URGENT AMENDMENT OF ‘
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Residential Services (Accreditation) Act 2002

Checklist for

RS No.

URGENT AMENDMENT OF ACCREDITATION

ACCREDITATION

Proposed urgent amendment
to Accreditation of Residential
Service recommended:

Attachments:

| ertificate of
Accreditation

Signature:

Name: Miriam Bariesheff
Position: Regulatory Analyst
Date: / /

Proposed urgent amendment
to Accreditation of Residential
Service endorsed:

Attachments reviewed:

O Statement of Reasons

O Notice of Urgent

Amendment

Certificate of
Accreditation

O

Signature:

Name;:
Position: Tea
Date:

Proposed urgent amendment
to Accreditation of Residential

Service approved:

Attachments approved:
Statement of Reasons

Notice of Urgent
Amendment

Certificate of
Accreditation

O
O

O

é%gnature:
Name:

Position: @

Dat%

D

[ Urgent Notice of
Amendment of
Accreditation sent to
service provider

O cCertificate of Accreditation
[J statement of Reasons

[J Form 5 — Review of
Decision

5
S
W

<
=DITATION

COMMENTS

CTPI

Version - 21/09/18
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Residential Services (Accreditation) Act 2002 RS No.
Checklist for

URGENT AMENDMENT OF ACCREDITATION

RECORDING KEEPING DATE COMMENTS

[0 REGGIE Updated

O Add conditions in the
conditions tab

[0 REGGIE Follow-Ups
created

O  Monitor any conditions
o Accreditation renewal

[ All activity notes are
recorded on REGGIE

[0 Copy of printed file notes
placed on fie

QUALITY ASSURANCE CHECK
CHECKLIST PREPARED BY: | CHECKED BY:

o UAmendment tation
Y oved
SX Urgent Amend tice
Statement of 3

o’ Letter/s a er mentation sent
o REGGIE
Signature: O \
Name: \ e:

Position: O Position:
Date: / /— Daie: / /

~

CTPI

Version — 21/09/18 rage s ors
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Checklist for
ISSUING OF WARNING NOTICES

Registered Address
(ifit’s a ‘
Corporation):
Address of the

| servicelparkl/village:

Alleged Offender:

CTPI

Type: | O Retirement Village Scheme Ref No:
[1 Residential Park
FILE ALLOCATION |
DATE ‘ COMMENTS

nvestigation created in REGGIE

ALLEGED OFFENCE DETAILS

Name of Alleged
Offender

Company Name (if
applicable) ’

ACN (if applicable)
ABN (if applicable)

Date of Offence 5/12/2018

Location

RSAVZ

Offence Code

Details from Breach
Category Schedule

Legislation o/ Manyfastured Homes (Residential Parks) Act 2003
ViResidential Services (Acgréditation) Act 2002

O Retirerdent Villages-Act\1999

Section ~ 83

Description of offence | Service provider must digplay the registration certificate

Details from Breach

L - : . . Cat Schedul
and accreditation cettificate in accordance with this ategory weneduie
section

. 25 Details from Breach
Penalty Units Category Schedule
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Checklist for | Ref No.

ISSUING OF WARNING NOTICES
INVESTIGATION DETAILS

DETAILS OF OFFENCE

[ ) A

A complaint was received CTPI
wishes to remain anonymous. Allegations relate to:

e Bullying and abuse by manager and provider.
Residents controlled by fear.

investigation undertaken to
confirm the alleged offence.

3/12/18 A S
rovide details of how the ¢ No grievance mechanism in place
alleged offence was identified. * Cleanliness and maintenance.
Attach copy if insufficient e Asbestos contamination in laundry
space available here.
rovide details of the 5/12/18 An unannounced spot-check was conducted by Miriam

Bariesheff and Adrian Maccarone. Manager, CTPI

CTPI was not_at the property and a phone call was
placed toCTPI dvising that the officers were there
for a spot chec were seeking permission to look
through the

gave permi the spot check to progress. The
property wa sonably clean on/thenside and outside
the were ntained. Whi g ting the spot-

d that the registratich_and accreditation

che
certifi ere not on disp%
)

s supporting evidence
available?

O Yes - provide details in
comments and attach
copies

é

O No - warning notice
will not be issued
unless evidence is
provided

9

ccompaMing officer verified th@ﬁ(e certificates were
n display and co i
out house.

thr

as the issue been

discussed with the alleged

offender?

O Yes — provide details
(including date,
summary of
comments/discussion)

O No

~

5/12/18

stating that the

Phone Mﬁagercwl
es must be on display.

etail the reason/s a
Warning Notice is
recommended

Failure to display registration and accreditation
certificates

Version - 11012018

Page 20f4
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Checklist for | Ref No.
CTPI

ISSUING OF WARNING NOTICES

RECOMMENDATION AND APPROVAL

Approved: Delegation — Senior / Manager

[ Sufficient evidence is attached to prove all [ Sufficient evidence exists to prove all elements
elements of the alleged offence of the alleged offence
[ Alleged offender has been advised that a [ Issuing of Warning Notice approved
Warning Notice may be issued [ Issuing of Warning Notice not approved (refer
[ Issuing of Warning Notice recommended below to detail reasons and further action
required)
Signature: Signature:

Name: - Name:

N4
Position: Positior@\\y
Date: / / Date: / /
- (4
N~
ISSUING OF WARNING NOTICE NOT APPROVED

[ Detail reason/s why
issuing Warning Notice is

not approved (7
N @
O Detail any further action to </ N\
be taken /7
A4

e
ISSUING OF WARNING NOTICE A
DATE SENT

=

PPROVED
COMMENTS

O warning Notice issued
(from the templates in the
RSU practice and
procedures manual)

DATE OF ISSUE OF - 28 DAYS FROM DATE OF
WARNING NOTICE ISSUE OF WARNING NOTICE

Version -~ 11012018 Page 3 of 4

20044R RTI Documents - Page 188



RECORDING KEEPING
[1 REGGIE Updated

Checklist for

ISSUING OF WARNING NOTICES

DATE

| Ref No.
CTPI

COMMENTS

[1 REGGIE Follow-Ups
created (if required)

L1 All activity notes are
recorded on REGGIE

L1 Copy of printed activity
notes placed on file

QUALITY ASSURANCE CHECK

CHECKLIST PREPARED BY:

Signature:

Sig

CHECKED BY:

o Is f
o W Notice sent
Gl ated
n

Warning Notice Approved

>

Name:

Position:

)

Date: /

(CA
N4

ESTIGATIONS
ICE HAS BEEN

Version ~ 11012018
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Checklist for
ISSUING OF WARNING NOTICES

Registered Address CTPI
(ifit's a .
Corporation):

Address of the
servicel/parkl/village:

Alleged Offender:

Residential Service
Type: [0 Retirement Village Scheme Ref No:
] Residential Park

FILE ALLOCATION

COMMENTS ;

ALLEGED OFFENCE DETAILS

Name of Alleged
Offender

Company Name (if
applicable)

ACN (if applicable)
ABN (if applicable) ]
Date of Offence | 5/12/2018

Location

RSAQ Details from Breach

Offence Code Category Schedule

Legislation

o/ Manutactured Homes (Residential Parks) Act 2003
Residential Services (Acgréditation) Act 2002
O Retirernvent Villages Act\1999

77

Service provider fora_régistered service must make, and | Details from Breach
o . . Category Schedule

keep for at least the timle prescribed under a regulation,

the records prescribed

Section

Description of offence

. 50 Details from Breach
Penalty Units Category Schedule
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Checklist for | Ref No.
ISSUING OF WARNING NOTICES

INVESTIGATION DETAILS

DETAILS OF OFFENCE

A complaint was received CTP!
wishes to remain anonymous. Allegations relate to:

e Bullying and abuse by manager and provider.

3/12/18 Residents controlled by fear.
¢ No grievance mechanism in place
a eged offence was identified. e Cleanliness and maintenance.
Attach copy if insufficient e Asbestos contamination in laundry
space available here.
Provide details of the 5/12/18 An unannounced spot-check was conducted by Miriam
investigation undertaken to Bariesheff and Adrian Maccarone. ManagerCTPI
confirm the alleged offence. CTPI  |was not _at the property and a phone call was

placed toCTPI

advising that the officers were there
for a spot chec e seeking permission to look
through the talk with the residents

gave permission for e spot check to progress.

A method ants to r

nce is was not sig
Conducted thh

AN
s supporting evidence \%‘%g;panymg officer yerifiedhthat-a method to report
available? c amts/malntenan -.. yas not sighted and
. . verbal/confirmation was received from the Manager later
O Yes - provide details in that day
comments and attach s '

copies
o No - warning notice

will not be issued 4

unless evidence is

provided )/>

as the issue been 5/12/18 @ al\t‘o~Me/nagerCTP| stating that a

discussed with the alleged te-recprd complaints, incidents and maintenance
offender? ust Be putin place.

O Yes — provide details
(including date,
summary of
comments/discussion)

o No

etail the reason/s a Failure of service provider to keep records as prescribed
Warning Notice is under Section 11 (c) and (d) of the Residential Services
recommended (Accreditation) regulation 2018.

Version -~ 11012018 Page 2 of 4

20044R RTI Documents - Page 191



Checklist for

I Ref No.

ISSUING OF WARNING NOTICES S

RECOMMENDATION AND APPROVAL

[ Sufficient evidence is attached to prove all
elements of the alleged offence

[] Alleged offender has been advised that a
Warning Notice may be issued

[ Issuing of Warning Notice recommended

Signature:

Name:

Position:

Date: / /

Approved: Delegation — Senior / Manager

[ sufficient evidence exists to prove all elements
of the alleged offence

[ Issuing of Warning Notice approved

[ Issuing of Warning Notice not approved (refer
below to detail reasons and further action
required)

Signature:

Name:

N4
NV
A)

Position;
Date: @

[ Detail reason/s why
issuing Warning Notice is
not approved

&

[ Detail any further action to /
be taken \

4
@U

>

[0 warning Notice issued
(from the templates in the
RSU practice and
procedures manual)

ISSUING OF WAR 4@,\__ APPROVED
DATE SENT

Ny

COMMENTS

DATE OF ISSUE OF
WARNING NOTICE

28 DAYS FROM DATE OF
- ISSUE OF WARNING NOTICE

Version— 11012018

Page 3 of 4

20044R RTI Documents - Page 192




Checklist for | RefNo. |
ISSUING OF WARNING NOTICES CTPI

RECORDING KEEPING DATE COMMENTS
[1 REGGIE Updated

[J REGGIE Follow-Ups
created (if required)

L1 Al activity notes are
recorded on REGGIE

L1 Copy of printed activity
notes placed on file

QUALITY ASSURANCE CHECK
CHECKLIST PREPARED BY: CHECKED BY:

o Is f Warning Notice Approved
o W Notice sent
o GIE ated

Signature: SI@ ﬁ/\
N&,

- No—r2
et & ¥

ESTIGATIONS
TICE HAS BEEN

Version - 11012018 Page 4 of 4
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Regulatory Services

Officer Miriam Bariesheff MONR.
Telephone 3008 3452 Queensland
Our Ref Government

Department of
Housing and Public Works

URGENT AMENDMENT OF ACCREDITATION
Residential Services (Accreditation) Act 2002

Section 55
CTPI %

Residential Service Address:

es that is-the service
ential service.

The public register of residential services in
provider for the abovementioned registered re

Section 55 of the Residential
immediate amendment of a

wishes to

e Cleanliness and maintenance

On 5 December 2018, an unannounced spot-check was conducted by Miriam Bariesheff

and Adrian Maccarone.

The following was noted at the premises:

e The premises’ is run down in many areas; notably 3 window panes are missing or
damaged at the residential service.

e Kitchen cupboards requiring replacing/repairing and the splash back of the sink is
mouldy and broken.

Level 19, Mineral House, 41 George Street Telephone +617 3008 3450
Brishane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Webhsite www.hpw.qld.gov.au

Queensiand 4001 Australia
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The inspection detected breaches under Section 42 of the Residential Services
(Accreditation) Act 2002 and under Section 6(3) of the Residential Services (Accreditation)
Regulation 2018.

Your accreditation is immediately amended with the following conditions:

e 1.B.1 - Living Environment
Cleanliness and Good Repair

Service provider to replace or repair all damaged or missing windows throughout the
building.

Service provider to repair the splash back, remove mould and repair/replace doors where
necessary in the kitchen.

Service provider to provide photographic evidence to the department to confirm all
repairs have been completed by 20" January 201
The amendment to the accreditation will continue\urtil 20" January 2019

Our Review Rights
Within 28 days after receiving the Statement ef\Reasons for Decisi ou/may apply to the
chief executive for a review of thi cision.

5) is attached r detail your reasons for

An application for Review of ision (Fo
seeking a review and provigde yo porting evidenc
Your application for a should be address :

The Chief E
Regulatory Serv
GPO Box 690
Brisbane QLD 4001

ew does not resolve the matter, you may appeal
against the decision on review to the Q ¥sland Civil and Administrative Tribunal (QCAT).

Release

Department of Housing and Public Works
Page 2 of 3
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Important Note

Please note that under Section 157 of the Act an application for internal review of the
decision does not automatically stay the effect of the original decision. If you wish to seek a
stay of the original decision pending the outcome of an application for review you will need
to apply to the chief executive seeking a stay of the decision. You may also apply to QCAT

for a stay.

If you need any further information, please contact the department on 07 3008 3450 or by
email to requlatoryservices@hpw.qld.gov.au

Yours sincerely

Terry Green

Manager
Regulatory Services

Release

Department of Housing and Public Works
Page 3 of 3
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Regulatory Services

Officer Miriam Bariesheff
Telephone (07) 3008 3452
Our Ref

19/12/2018

Queensland
Government

Department of
Housing and Public Works

OFFICIAL WARNING

CTPI

[ am writing to warn you that an authorised officer fthe partment of Housing and Public

Works has detected an offence committed by you. ils of the offenc ?

)

Description / nature of offence’ E

Date (or date from) | 5/1 N —]
Location of offence @

Service provider for a re¢

Act Reference

Maximum Penalty

ice must make,
scribed under a

Corrective Action R

ust make and keep the following
register stating:

the complaint; and

the person who made the

=-action the service provider took to

investigate and resolve the complaint; and

he date the service provider took the action
mentioned in subparagraph (iv);

(d) for each serious incident at the service:

(i) The nature of the incident; and

(i) The date of the incident; and

(i) The name of each resident affected by the
_incident; and
(iv) The name of staff of the residential service, if
any, who witnessed the incident; and
(v) The name of staff of the residential service, if
any, to who the incident was reported; and
(vi) The action the service provider took in relation

Level 19, 41 George Street
Brisbane Queensiand
GPO Box 690 Brisbane
Queensiand 4001 Australia

Telephone +617 3008 3450
Facsimile +617 3008 5960
Website www.hpw.gld.gov.au
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to the incident: and
(vii)The date the service provider took the action
mentioned in subparagraph (vi)

Corrective action is required by 20 January 2019

While this is a formal warning, the department reserves the right to take other enforcement
action if it considers it appropriate to do so. Should an authorised officer of the department
find evidence at any future date of an offence of a similar nature, appropriate enforcement
action may be instituted without any further warning.

If you require any further information, please contact the department on 07 3008 3450 or by
email to regulatoryservices@hpw.qld.gov.au.

NOTE:
; CORPORATION FINES
Under Section 181C of the Penalties and

Yours sincerely

Miriam Bariesheff
A/Regulatory Analyst
Regulatory Services

Version ~ 061118

Release

Department of Housing and Public Works
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Regulatory Services

Officer Miriam Bariesheff NN
Telephone (07) 3008 3452 Queensland
Our Ref Government
Department of
Housing and Public Works
19/12/2018
OFFICIAL WARNING

CTPI ' %

| am writing to warn you that an authorised officer/gf the Repartment of Housing and Public
Works has detected an offence committed by you.\Details of the offence are;

Date (or date from)

Location of offence

for a registered service must display,
e registered premises where they are
by residents, the registration

While this is a formal warning, the department reserves the right to take other enforcement
action if it considers it appropriate to do so. Should an authorised officer of the department
find evidence at any future date of an offence of a similar nature, appropriate enforcement
action may be instituted without any further warning.

Level 19, 41 George Street Telephone +617 3008 3450
Brisbane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.gld.gov.au

Queensland 4001 Australia
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If you require any further information, please contact the department on 07 3008 3450 or by
email to regulatoryservices@hpw.gld.gov.au.

NOTE:
CORPORATION FINES
Under Section 181C of the Penalties and

Yours sincerely

Sentences Act 1992, the maximum fine
is an amount equal to 5 times the
_maximum fine for an individual.

Miriam Bariesheff
A/Regulatory Analyst
Regulatory Services

Versian — 061118

Release

Department of Housing and Public Works
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5/12/18 - SPOT CHECK

Conducted a spot check with Reg Analyst Adrian Maccarone. Manager,CTPI was not at
the property so a phone call was made toCTPl  advising that we were there for a spot check and
were seeking permission to look through the property and talk with the residents,CTPI advised
that she would not be back until later in the afternoon but said that if was fine for us to enter the
premises and conduct a spot check.

The following was noted at the premises:

e The premises’ is run down in many areas; notably 3 window panes missing, broken and
decaying stair balustrading, major cracks running up walls. Kitchen cupboards are swollen in
places and the splash back of sink is mouldy and broken. Need of repaint inside and out.

e Registration and accreditation certificates were not on display.

e A method to record complaints for maintenance issues was not sighted. (A conversation
with the manager after the spot check re: not displaying certificates and lack of a complaints
register, was conducted. She stated that she would rectify the display of certificates and
also stated that she did not have a complaint register would organise to put one in
place.CTPI was advised that by not having these thin e it was a breach of the

legislation.
e Overall the areas that were viewed were clean but worn and run down. (7

Most of the residents were not at home or did ng o talk with us. CTPI

CTPI
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Statement of Reasons for Decision — Residential Service Page 10f 3

STATEMENT OF REASONS FOR DECISION

About this Statement of Reasons for Decision

This Statement of Reasons is prepared under Section 155 of the Residential Services
(Accreditation) Act 2002.

It relates to the the residential service located at and follows the
decision made on 5 December 2018 to:

XI amend the accreditation of the service other than in a way the service provider has applied for
— Sections 55(2)

R e

Background The property was registered as a Level 1 Residential Service for 22
residents on 26 May 2005. The property was accredited on 22

January, 2007. The last renew ccreditation date was 16 January,'
2016. Service Provider is the Director is

CTPI

- ( 2/ A

Key Issues | On 3 December, 201 aint was received f W

CTPI wishes Adin anonymous. ati late to:
. Clea@and intenance of the ential service.
| N

|
|
| Reasons for the j O
Miri
|

/>
<cj5/ck was conducted by

Decision

iring replacement/repairing and the
ouldy and broken.

the Residential Servis

Accreditation) Regulation 2018.

Recommendation
Conditions to be placed on accreditation for the following standard:

¢ 1.B.1-Living Environment
Cleanliness and Good Repair

Service provider to replace or repair all damaged or missing windows
throughout the building.

Version - 25092018
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Statement of Reasons for Decision — Residential Service Page 2 of 3

E
|
{
!

|
|
|
|
i
|
|
|

|
%
|

|
|
|
t
|
|
|
|
|
?
|
|
3
|

|
|
|
|
|
|
|

the Decision

Your Appeal Rights ' Internal Review \\)#
1 Within 28 days, yo ly tothe chief execu ir 3 review of
| this decision.
% An application for a review, must be in writi be supported by

Evidence or Other
Material on which the |
indings were based
Legislative Basis for The decision was based on Section 42 of the Residential Services

I Ser'v'iuce provider to repair the splash back and remove mould and‘
[ repair/replace doors where necessary in the kitchen.
|

Service provider to provide photographic evidence to the
department to confirm all repairs have been completed by 20"
January 2019.

i Observations from site inspection — photographs attached.“

(Accreditation) Act 2002 and Section 6(3) of the Residential Services
(Accreditation) Regulation 2018.

You can download a copy of th idential Services (Accreditation)
Act 2002 from www.legislation-gld.g /

ation t determined.

@. for Review of
g.areview and provide your

| sufficient in ation to enable the applj

use the~attached Form & App
tail your reasons for in

ould be addressed to:

Regulatory
GPO Box
Brisbane

Queensland Civil and’Administrative Tribunal

If the matter is not resolved through the internal review, you may
appeal against the decision on review to the Queensland Civil and
Administrative Tribunal (QCAT).

For more information contact QCAT on 1300 753 228 or visit
www.qcat.qld.gov.au.

Release

Version - 25092018
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Statement of Reasons for Decision — Residential Service Page 3 0f 3

| IMPORTANT INFORMATION

An application under section 156 of the Act for a review of a decision
does not stay the decision.

|
| You may write to the chief executive requesting that the decision be

stayed pending the outcome of the review process.

Terry Green

Manager, Regulatory Services

Delegate of Chief Executive

Department of Housing and Public Works

- N

Release

Version — 25092018
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Regulatory Services
Officer: Sheree Gibson

IONAQR
Telephone: 30083423 Queensland
Our Ref: Government

Department of
Housing and Public Works

CTPI

Residential Service Address: I %

Your level two residential service under the Residential ices (Accreditation) Act 2002
for the above premises is subject to your agreemen uality Impro Plan.

If you need any furth ation please con Xﬂment on 07 3008 3450 or by

email to regulatoryservice w.qld.gov.au.

Yours sincerely

Sheree Gibson

Regulatory Analyst

Regulatory Services

Encl.

Version - 120218

Level 19, 41 George Street Telephone +617 3008 3450
Brishane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.qld.gov.au

Queensland 4001 Australia
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Checklist for
SPOTCHECK
LEVEL TWO RESIDENTIAL SERVICE
COMPLIANCE PROGRAM 2019

CTPI
Address:
Name:
[0 Compliance Program 2019
[0 Residential Service Accreditation
Level Two (Regulation) 2018
residential O Accreditation Standards RS No:
service 2.1 Food and Nutrition
2.2 Kitchens
2.3 Food Handling and Storage

COMMENTS

, ; A
Create a task in REGGIE under the M
—

RS number, compliance, compliance
program v
{ f/\

Date Spot Check conducted

Did the accreditation </

standards meet compliance 4

in accordance with the
Residential Services

Accreditation (Regulation)
2018 <>

Level two accreditation
standards:

O Food and Nutrition
Yes/No

O Kitchens
Yes/No

O Food Handling and
Storage ‘
Yes/No
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Checklist for
SPOTCHECK

| RS No.
CTPI

LEVEL TWO RESIDENTIAL SERVICE
COMPLIANCE PROGRAM 2019

If standards were not met,
are conditions recommended
on the accreditation?

O Yes (provide/attach
details of the conditions to
be imposed)

O No

Are you recommending a
Quality Improvement Plan on
the food service?

v Yes (provide/attach
details of the
recommendations)

O No

Service provider to review current policies and
procedures with relation to takeaway meals.

Service pr r to revise a current menu plan or
provide an u plan which incorporates the
principle line e Healthy Eating Tool Guide. The

principleg need to address the issues of nutrition and
variety.

%t%vider to supply a 4- meny.
yai

Have you recorded feedback
from the residents in your
Audit Toolkit?

v Yes
O No

RECOMMENDATION AND APPROVAL

Food and Nutrition standard was met/.
met

Kitchens accreditation standard was
met/not met

Food Handling and Storage standard was
met/not met

Conditions imposed on the accreditation
recommended

Quality Improvement Plan recommended

OO O O 0O O

Closure of Spot Check recommended

gidents interviewed provid erwhelming feedback
aboukthe food services. ive) feedback relates to
takeaway dinner mea t ay meals on
Sundays.

ques reported:
No variety wifj takea
and all Sund \ﬁ-

ianal’and ot healthy meals provided for
includes dinner meals and all Sunday

meals includes dinner meals

d and Nutrition standard was met/not
met

Kitchens accreditation standard was
met/not met

[] Food Handling and Storage standard was
met/not met

[0 Conditions imposed on the accreditation
approved

[1 Quality Improvement Plan approved
[ Closure of Spot Check approved

Delegation — Senior / Manager

Version - 11012019

Page 2 of 4
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Checklist for | RS No.
SPOTCHECK CTPI
LEVEL TWO RESIDENTIAL SERVICE
COMPLIANCE PROGRAM 2019

Signature: Signature:

Name: Tatjana Cindric Name: Sheree Gibson
Position: RA Position: A/RTL

Date: 29/01/2019 Date: 29/01/2019

CONDITIONS IMPOSED ON THE ACCREDITATION
(IF APPLICABLE)

[0 Refer to the Amendment of
Accreditation  checklist to
continue imposing conditions
on the accreditation.

QUALITY IMF
A

Z}Refer to the  Quality
Improvement Plan process
under ‘Accreditation’ in the
G:drive.

RECORD KEEPING COMMENTS

;Spot Check task completed

Version — 11012019 Page 3 of 4
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Checklist for

SPOTCHECK |

LEVEL TWO RESIDENTIAL SERVICE
COMPLIANCE PROGRAM 2019

RECORD KEEPING DATE
in REGGIE

| RS No.
CTPI

COMMENTS

Il activity notes are
recorded in REGGIE

hotographs uploaded onto
the G:drive under the RS
number in the compliance
folder as ‘Level Two
Compliance Program 2019’

CHECKLIST PREPARED BY:

O Completed file submitted to the Team
Leader

O REGGIE task completed for spotcheck
O Quality Improvement Plan imposed

O Conditions imposed on the accreditatio
O Spotcheck closed with no further actio ?

Signature: /7\
Name: Tatjana Cindric
Position: RA

QUALITY ASSURANCE CHECK

CHECKED BY:

e}
o eam
e}

Signature:

o C leted file submitted to the Team
Le
GIE task completed for spotcheck

Spotcheck clo o further action

ader to unas ompleted task
Improvemen approved
ditions imposed e agcreditation
7 approved

NS

Name: Sheﬁ\e)e i /zz\r:

Positio

Da

Date: 29/01/2019 O

7

T
9/01/2019

N

o

Version - 11012019
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CTPI

Checklist for
SPOT CHECKS
(not resulting from or during a Complaint or Investigation)

Address:
Name:
[T Residential Service
Type: [ Retirement Village Scheme Ref No:
[] Residential Park
FILE ALLOCATION

DATE COMMENTS ~
[ Spot Check created in REGGIE 06/12/2018

SPOT CHECK DETAILS

COMMENTS

Reason for Spot Check | 06/12//2018 A
Date Spot Check 06/12/2018 Unanngunced spot check on food service.
Conducted 555) N
Outcome from Spot Check | 06/12//2018 wwied. ((// ﬂ
Is a further Spot Check \s@ Audit to be conduttedin’month of
required F ary 2019.

O Yes (detail reason

and timeframe) \

o No
RECOMMENDATION AND APPRO o
[0 Closure of Spot Check recomine Wheck approved
[0 Further Spot Check reco S eck on / /

/ /

enior / Manager

Signature:
Name:
Position: Position:
Date: / / Date: / /
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Checklist for Ref No.
SPOT CHECKS
(not resulting from or during a Complaint or Investigation)

FURTHER SPOT CHECK/S REQUIRED

[ Follow-Up created

RECORDING KEEPING DATE COMMENTS
[0 Spot Check completed in

REGGIE

NS

I All activity notes are

recorded in REGGIE 5) /S
I Copy of printed activity V

notes placed on file v P

\Y%

V4
Name: & e:
N4

Position: :
Date: / Qm; / /

=

~

Release

Version - 11012018 Page 2 of 2
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