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Mutual exchanges involvirng muliple HSCs
If a customer is currently living'in one area (e.g. Brisbane North) but is listed in another
Housing Service Centre region{e.g /Far North Queensland) where their request is being
managed, split the sign-up process where this is more convenient for the household.

The customer may have a family member or friend inspect the property before they accept
the offer. The following procedure should be followed:

1. The Housing Service Centre managing the request (e.g. Far North Queensland),
initiates this process and contacts the other Housing Service Centre (e.g. Brisbane
Narth). advising that such arrangements are necessary and request assistance.

2. /The managing HSC completes the preparation steps before the sign-up
appointment.

3. Whenthe household arrives at the assisting Housing Service Centre {e.g. Brishane
North) that office contacts the initiating office {e.g. Far North Queensland) to
advise them to commence documentation preparation. The initiating office
changes the printer identification to print the documents at the assisting Housing
Service Centre (e.g. Brisbane North).

4. The assisting Housing Service Centre (e.g. Brisbane North) completes the steps for
a sign-up appointment.
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